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Executive Summary

DE4A is a Member States driven project that intends to assist Member States to be prepared for the
Single Digital Gateway when it becomes a reality in 2023. The purpose of DE4A is to develop an open
and comprehensive environment and platform for EU Member States to consistently deliver secure
cross-border, high quality, fully online procedures under the Once-Only Principle (OOP).

This document reports the detailed dissemination and communication activities, undertaken during
the first year of the DE4A project (January 1°t 2020- 31 December 2020) following the strategy
described in the deliverable “D8.1 Project Dissemination and Communication Strategy”.

The project has created a graphical identify for the project. There is an agreed upon logo which is used
for branding in leaflets, presentations, banners and all social media to create cohesion across the
project. Project partners have created an online presence through the project web site, Twitter
account and Linked-in. Document materials have been created to communicate results in the form of
scientific publications, reports, a newsletter, a video and a leaflet. A general presentation of the project
to be used in public events has been produced. Liaison with institutions and other projects and
initiatives have been carried out to raise awareness with stakeholders. Events in the first year were
extensive, with project partners attending approximately 10 events and meetings and 20 workshops.

The actions in the first year do not display any deviations from the initial Key Performance Indicators
as described in the Description of the Action (DoA).
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Infroduction

1.1 Purpose of the document

The current document is the deliverable “D8.3 Dissemination and Communication Activities” and
reports the dissemination activities for the first year of the project along with the respective KPIs. It
was produced in the context of “WP8 Stakeholder dialogue, dissemination and communication”.

1.2 Structure of the document

This document is divided into the following chapters:

Chapter 2 — An overview of communications activities

Chapter 3 — An overview of dissemination activities including events, publications, stakeholder
liaisons and a list of dissemination activities in the year.

Chapter 4 — Consists of reports from those partners with dissemination activities up to December
2020.

Chapter 5 — Key Performance Indicators

Annexes — Consisting of tables and graphics supporting reporting of communications and
dissemination activities
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2 Communications Activities

This chapter describes the communications activities in the first year. The work done in this year is
intended to support future activities and form the basis of communications with stakeholders
throughout the course of the project.

2.1 Visual Identity

2.1.1 Project Logo

The DE4A logo remains the same that was presented at the early stages of the project and approved
by the beneficiaries. The logo that communicates the overall concept of the project is used in every
event, presentation, newsletter, deliverable (both public and restricted), report and dissemination
tool.

N

N/
DEL"A DE o Digital Europe

Digital Europe For All
For All

Figure 1: Square and wide versions of DE4A Logo

2.1.2 Brand Guidelines

Brand Design Guidelines have been produced to maximise brand identity and control clarity of
messaging: These guidelines are displayed in full in deliverable D8.1 [1]

These guidelines are used throughout the website and are available for additional uses by partners.

2.2 DE4A Website

The DE4A website was launched in January 2020. According to the original plan, the website is the
primary dissemination and communication tool. The website follows the graphical identity of the
project. The initial version of the website is described in Deliverable D8.2 [2]and is shown in partial
detail in Annex-2. of this document. The website is dynamic and can be found at

o e iy ) Ly
pHelping build a Europas’angiul Single ME
Pt o 3

— et D | _Gi”i'A

Figure 2: Website HomePage
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Starting from November 2020, the website is undergoing Search Engine Optimisation (SEO) monitoring
to ensure that the most advantage is taken of Social Media and Search Engine searches. Due to the
nature of SEO, (similar to low level advertising,) results of its effectiveness will be only be seen in 4-6
months of completion of the initial phase.

A standard analysis below tracks the DE4A website visits to November 2020.

Site Sessions
v
S

0
Jan1 Feb 1 Mar 1 Apr 1 May 1 Jun1 Jul1 Aug 1 Sep 1 Oct 1 Nov 1 Dec1

Day

@ Current period Previous Period

Figure 3: Website Traffic

@ N/A0.20%
New Visitor
85.20%

Returning
Visitor 14.60%

Figure 4: Visitor Retention

2.3 DEA4A project presentation

A standard DE4A presentation was created at the beginning of the project’s lifetime and is shown in
full in Annex-3. The template follows the general graphic identity guidelines of the project. It will be
used in all public events and meetings where DE4A results and activities will be presented and follows
DEA4A style guidelines. It can also be used as the basis of other content for high level messaging, and
for the basis of other forms of collateral.
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Digital Europe
For All

‘Once-Only 'P':t‘:frorpr:"ab“ltv
Technical System ' 2"

“Existing :
Building Blocks A major step towardsan
EU-government

interoperability platform

Figure 5: High Level DE4A Power Point sample

2.4 DE4A Newsletter

The first newsletter was produced in June 2020 and is shown in full in Annex-4. A sample is also shown
below.

This newsletter is designed to be distributed by partners, as well as being made available on the
website, and as the source of content for blogs, editorials and social media. It is designed to be used
in digital or paper form. Content includes interviews with partners on DE4A and related topics,
providing insights into deliverables, and an awareness building tool for the community in general. The
second will be released in January 2021.

[DE4/—\ Support European Public Administrations in
the Implementation of the SDGR

. Doing business abroad will
meet business needs, retrieving
and keeping up-to-date
company data from authentic
sources. It wil also test more
efficient ways of starting a
business and creating and sharing
digital annual reports.

DE4A inaugural project meeting in Madrid, Spain

. Enabling Citizens’ Mobility
across the EU will look at the

Digital Europe for All (DE4A) is a
major three-year project, launched
on January 1st 2020, to support the
implementation of the Single Digital
Gateway Regulation (SDGR) across
Europe ((EU) 2018/1724) and make
the digital single market a reality.
The three-year, large scale pilot has
received funding from the European
Union's Horizon 2020 research and
innovation program under G.A. No.
870 635, and is being driven by 10
Member States and a consortium of 23
partner organisations.

This initiative will facilitate migration
towards European Digital Public
Services co-delivered across borders,
across sectors and with different
participants reinforcing trust in public
institutions and unleashing multiple
measurable positive impacts on
efficiency gains and reductions in
administrative burden and costs

DE4A s in compliance with the
Single Digital Gateway (SDG) - of
which the European Commission
states: “The single digital gateway
will facilitate online access to the

information, administrative procedures
and assistance services that citizens
and businesses need to get active

in another EU country. By the end of
2020, citizens and companies moving
across EU borders will easily be able
o find out what rules and assistance
services apply in their new residency.
By the end of 2023 at the latest, they
will be able to perform a number of
procedures in all EU member states
‘without any physical paperwork, ke
registering a car or claiming pension
benefits.”

Achieving these objectives will be
realised through three real-fe cross-
border pilots, chosen from the SDGR
fully online administrative procedures,
that will validate the DE4A approach in
real-fife settings:

. Studying abroad, based on
paperless procedures for
students’ mobility will investigate
improved process for higher
education and study grant
applications, as well as sharing
diplomas and certifications for
professional recognition.

process of registering a change
of address, civil status certiicates
and retirement such as pension
and claims information.

DEA4A s being coordinated by ATOS
Spain SA and Ana Maria Pifiuela
Marcos, Head of the Secure Societies
and Societal Transformations Unit at
its Research & Innovation department
states: “DE4A will contribute towards
the implementation of common
solutions for the digitalisation of public
services in cross-border situations”.
/Ana continues: “We will create a
breakthrough in validating across
borders once only principle and SDG
procedures with real citizens.”

N
DE4A
Digital Europe
For All

Figure 6: DE4A Newsletter Cover
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2.5 DE4A Social Media

The Social Media strategy of DE4A was created at the beginning of the project’s lifetime to build brand
awareness, engage with followers, promote activities, and develop a brand voice related to the project.
To further engage with the targeted audience relevant industry news and updates are being regularly
posted.

Using Twitter and LinkedIn for promotional activities is a great way to showcase the project and lead
generation. These actions are attracting users to the DE4A website and moreover turning them into
website members and possibly potential stakeholders.

The DE4A channels are also used as a method of verification by other parties to verify consortium
partners or individuals that have been involved in the project. A frequently used action to boost
partner collaboration on the digital platforms that we use is to re-share mutual updates or similar
industry content.

There are currently in total 194 followers of DE4A with over 2000 impressions. Once a stronger flow of
relevant information is established, this number is expected to increase.

2.5.1 Twitter

EEMA created and is responsible for the management of the project’s Twitter account. The Twitter
handle @DE4A_EU was running from the beginning of the project and all partners have been asked to
contribute relevant content that could be shared and / or retweeted.

The figure below shows the look of the project account as well as a tweet posted on November 19th

where the DE4A webinar took place.

ISSE conference @ISSEconference
#% Final morning #Web
Graux, Alexander Bielowski, Ana Rosa
e ‘:-'TTA._,'. ' Guzman, Muhamed Turkanovic,
Alberto Crespo, titled "Digital Europe
for All - Exploring Once-Only in

practice” @DE4A_EU starts in 11.00
#identity #security #conference2020
DE4A isse.eu.com

DESA (Digital Europe For All) is an EU funded R&I project

\.?P
DE

-

Figure 7: Tweet from ISSE

The account is used for the promotion of project messages and monitoring social engagement.
Furthermore, when appropriate, each partner might promote project activity through their own
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organisations’ Twitter accounts to enable a greater audience to be reached through established
networks and followers.

In addition to using the organisational Twitter accounts of project partners, individual project members
are using their own social media accounts on Twitter and Linkedin to communicate with their
followers.

Top Tweets  Tweets and replies  Promoted

.7, DE4A @DE4A_EU - Aug 27 889 16 1.8%
DE4A  gll\What is the DE4A Project? Find out more with the video
below h'f

vimeo.com/4521363583

Figure 8: Twitter Impressions over last 91 days

The following graph shows the overall Twitter impressions made in the last 91 days. With that being
said the DE4A tweets have been seen by 2500 people in the reviewed period by individuals with similar
interests in the sector.

2.5.2 LinkedIn

The proposed approach for project promotion via Linkedln is designed to utilise each partner’s
organisation’s existing LinkedIn accounts, if any, to achieve good engagements and results. A DE4A
LinkedIn page was created for communication of the project achievements to our stakeholders and
general public.

The figure below shows the consistent look and feel of the DE4A LinkedIn page as well as some of its
initial posts. EEMA created and is responsible for the management of the project’s LinkedIn account.

Digital Europe For All (DE4A)

ifi Listed group

Figure 9: Linked in header page
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DEUA s

251

Mew Followers

Figure 10: Followers statistics of DE4A’s LinkedIn profile

From the presented graph we can state that the DE4A LinkedIn channel shows a slow but steady
growth of its followers. The rapid increase of followers is based on crucial events like the publishing of
the first newsletter, announcement of submitted deliverables and other major updates. The number
of new Linked-in followers demonstrate a not-unexpected reaction to external events (such as the
November 2020 webinar registration at ISSE) rather than an independent growth.

We are delighted that based on the actions above for all social media we have already exceeded our
KPI target for year one regarding Social Media. The keys to a steady growth of the social platforms’
profiles are persistence in new information exchange and continuous familiarizing of the project work.
We also expect to see impact from the Search Engine Optimisation of the DE4A website.
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2.6 EEMA “Communique”

The EEMA communique is a monthly newsletter issued by EEMA to its base of approx. 2,000 consented
recipients. An example of is shown below. DE4A articles are included as available.

&
&3

EEMA

Communiqué

MAY 2020 / ISSUE 30

Join us for EEMA's Annual Webinar Conference

The EEMA Annual Conference is one of our most
anticipated events and whilst we are unable to meet
in person, we have been working hard to bring you
the same high-calibre speakers and rich educational
content, in a special series of four webinars.

Taking place on 23rd and 24th June, we will

be hosting debates on topics including cross
border eiD interoperability, digital innovation and
exploration, as well as new business transformation
models and Al applications. Our expert panellists
represent organisations including BOSA, Consult
Hyperion, ENISA, GSMA, IDPRO and Microsoft

Registra

https://annualconference.eema.org k

Registrations are open now and | look forward to
welcoming you all to our 33rd Annual Conference.

n now at;

Roger Dean
Director of Special Projects,
EEMA

@ =y DIGITAL INNOVATION &
@ EXPLOITATION FOR THE FUTURE

EEMA

23%0 - 24™ JUNE 2020

EEMA’S 33*° ANNUAL WEBINAR CONFERENCE

PROJECT NEWS: DE4A to Support European Public Administrations
in the Implementation of the Single Digital Gateway Regulation

Digital Europe for All (DE4A)

is a project supporting the
implementation of the Single
Digital Gateway Regulation
across Europe to help make the
digital single market a reality.
Through three real-life cross
border pilots, this three-year
initiative will facilitate migration
towards European Digital Public
Services co-delivered across
borders, across sectors and with
different participants reinforcing
trust in public institutions and
unleashing multiple measurable
positive impacts on efficiency
gains and reductions in
administrative burden and costs

DE4A is in compliance with

the Single Digital Gateway - of
which the EC states: “The single
digital gateway will facilitate
online access to the information
administrative procedures and
assistan rvices that citizens
and businesses need to get
active in another EU country. By
the end of 2020, citizens and
companies moving across EU
berders will easily be able to find
out what rules and assistance
services apply in their new
residency. By the end of 2023

at the latest, they will be able to
perform a number of procedures
in all EU member states without
any physical paperwork, like

registering a car or claiming
pension benefits.”

DE4A is receiving funding from
the European Union's Horizon
2020 research and innovation
program and is being driven
by 10 Member States and

a consortium of 23 partner
organisations that includes
EEMA.

Digital Europe
For All

Figure 11: Sample page of EEMA Communique

2.7 DE4A Video

DE4A has produced a generic video to supplement presentations and to deliver dynamic content to
partners. The video is a short animation based on the standard DE4A PowerPoint presentation. It is
accessible from the DE4A website and Youtube.com.

See:
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DE4A
Digital Europe
For All

Contact Us

Web: https://de4a.eu
Email: info@de4a.e

p o) 03:04/03:24

Figure 12: Clip from DE4A Video

Additionally, the ISSE webinars have been recorded and made available on the DE4A website as MP4
videos.

2.8 DEA4A Press Releases

Press releases were drafted and disseminated extensively to international media outlets incorporating
digital, print-based and broadcast media, with specific sectors targeted including:

e International, national and regional government media outlets

e Public sector outlets

e Technology focused outlets

e Internet services outlets

Senior reporters at regional and national news media outlets were also targeted with the press
announcements.

Across Europe, for each announcement, approximately 554 individual named journalist contacts
received a personalised DE4A press release. The press releases published in Spain are listed in Annex-
1.

Examples of these English press releases as listed on the website can be found below:
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EEMA Announces DE4A

At ISSE 2019, EEMA was proud to reveal that it has been chosen to participate in a new EU-funded
initiative - Digital Europe for All (DE4A). DE4A will enable an open and comprehensive environment and
EEMA Platform for collaboration and innovation, leveraging common eGovernment baseline patterns for secure,

privacy-preserving and trustworthy realisation of essential Once-Only and Relevant-Only principles, and

with re-use of existing and new building blocks and Digital Service Infrastructures at national and EU-wide
01/1 2/201 9 levels. Innovative technologies like blockchain, machine learning, self-emerging ontologies and zero-
knowledge proofs will be addressed for effective sharing of common services. Earlier this year EEMA
announced that it would be taking part in the LOCARD project that aims to provide an holistic platform for
chain of custody assurance of digital evidence. EEMA is also currently participating in the FutureTrust and
LIGHTest projects

2. » DE4A to Support European Public Administrations in the
DE4AS Implementation of the Single Digital Gateway Regulation

DIGITAL EUROPE FOR ALL

DEA4A is in compliance with the Single Digital Gateway (SDG) — of which the European Commission
states: “The single digital gateway will facilitate online access to the information, administrative
procedures and assistance services that citizens and businesses need to get active in another EU
country. By the end of 2020, citizens and companies moving across EU borders will easily be able to find

1 9/05/2020 out what rules and assistance services apply in their new residency. By the end of 2023 at the latest, they
will be able to perform a number of procedures in all EU member states without any physical paperwork,
like registering a car or claiming pension benefits.”

The Slovenian Ministry of Public Administration is part of
e corsome - the international consortium of DE4A

The project covers the establishment of those building blocks that are intended to enable the
implementation of cross-border electronic services according to modern principles and requirements of
legislation. The emphasis is on combining and integrating past projects that addressed isolated
functionalities (cross-border data exchange on a "one time" basis, cross-border authentication compliant

20/05/2020 with eIDAS requirements, "digital default” - STORK, TOOP projects, etc.) into comprehensive e-services ,
which meet the requirements of modern principles and relevant legislation at national and EU level. It
includes the potential use of innovative technologies (eg blockchain and artificial intelligence) in areas
where this makes sense

Figure 13: Example Press Releases

2.9 DE4A Leaflet

Afirst high level DE4A leaflet has been completed for use as an introduction to DE4A. Aimed as a simple
description of what DE4A aims to accomplish, and intended not to contain any technical descriptions,
it is the first of many simple leaflets promoting the project outcomes to end users and to be distributed
through third parties and social media without the need for further explanation (which can be obtained
via the DE4A website). The standard presentation can be used for a more detailed introduction.

This leaflet is shown in full in Annex-6.
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3 Dissemination activities

This chapter describes the specific activities directed towards all stakeholders and a general industry
audience, following the DE4A deliverable “D8.1 Project Dissemination and Communication Strategy”.

3.1 DE4A Self-organized workshops / Webinars

During the first year of the project two public general workshops organized by DE4A were conducted.
(This excludes any stakeholder specific technical workshops).

1) A physical ‘Fireside’ workshop on the European Blockchain Services Infrastructure, which was
hosted be Frank Leyman at the BOSA offices in Brussels in February 2020. The fireside was titled:
“Innovation, Implementing Successful Government Projects with New Technologies” and was
held at BOSA, The Digital Transformation Office of the Belgium Federal Government (and DE4A
Member State Consortium Member), in Brussels.

rIRESIDE .-

EEMA INVITATION - 25™ February 16.00 - 19.00

EEMA’s High Level Fireside Briefing
at The Digital Transformation Office (BOSA), Brussels Figure 14: EEMA FireSide at

Innovation: Implementing Successful Government BOSA invitation
Projects with New Technologies

What is a Fireside High Level Briefing?

In-depth briefings explore the latest technology and solutions. Led by charismatic experts, in an
informal setting, to gain knowledge and practical implementation techniques for their organisations.

What will be discussed?

Governments are r ing traditional p and technologies in how they their
country and citizens. New ways of providing services will provide many benefits, but thought

is needed to ensure that outcomes meet expectations. Brussels focused case studies will be
presented and discussed.

h -
Tuesday 25" February 16.00 - 19.00 RE TER TODAY v/
Free to EEMA members, Non-members €25

GIS
Venue: The Digital Transformation Office (BOSA), BO
WTC I, Boulevard Simon Bolivar 30/1, 1000 Brussels

Marc Sel

Founder and Director of
Trust Warp

Formerly Director
Advisory Services at
PwC

Jon Shamah
(Chair)

EEMA Chair

EU Project Partner for
“Digital Europe For All
(DE4A)

Joao Rodrigues
Frade

Lead Architect of the

CEF Architecture Office
Head of Sector (Digital)

§ ‘ Building Blocks at

European Commission

FOD Beleid en Onders teuning

Buffet and drinks before and after the briefing SPF Slrmqw et Appui

For full details and to register visit www.eema.org

About 45 high-level attendees provided a strong interactive fireside session. DE4A was introduced
to the participants. The purpose was to explain the role of the DE4A project and how it would be
relevant to existing initiatives such as the European Blockchain Services Initiative (EBSI) and the
Connecting Europe Facility (CEF). Speakers also included Marc Sel who presented the European
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2)

Blockchain Services Infrastructure and its piloting program, and Joao Rodrigues Frade who is the
Lead Architect of the CEF Architecture Office and Head of Sector (Digital) Building Blocks at the
European Commission. Both EBSI and CEF are key stakeholders in DE4A outcomes. Despite the
early stage of DE4A’s relationships with other related EU projects such as TOOP it was decided to
take advantage of the availability of the venue and speakers to set the scene for DE4A’s future
activities.

A high level DE4A webinar as part of EEMA’s ISSE (Information Security Solutions Europe) Virtual
Conference was held on November 19t 2020. The ISSE conference attracted 650 registrations from
35 countries. The session entitled “Digital Europe for All: Exploring Once-Only in practice” —
Demonstrating the potential for sharing across borders common European digital services’, was
one hour and fifteen minutes in duration. There were 80 attendees registered specifically for the
seminar and 230 unique attendees over the entire conference from over 35 countries.

The panel was chaired by Hans Graux of Time.lex who together with Alberto Crespo from Atos
Spain; Alexander Bielowski of ICTU; Ana Rosa Guzman from Spanish Ministry of Public
Administration and Muhamed Turkanovi¢ of the University of Maribor, introduced delegates
(representing government and public sector authorities, the academic, consultant and vendor
community) to the DE4A project.

Alexander Bielow ik

Figure 15: ISSE Panellist and chair for DE4A.

Hans Graux provided an overview of the once-only principle. He explained how the DE4A project
is focused on making the once-only principle work in Europe, to make things better and more
efficient for citizens, companies and public administrations. He highlighted how the project aims
to support the practical realisation of the European Digital Single Market, by making it easier to
provide effective public services that are fully digitised, user-centric, data-driven and cross-border.

Hans explained how DE4A will demonstrate the potential of sharing data across borders, and this
was elaborated on by Alberto Crespo who in a presentation entitled ‘Real-life piloting of the once-
only principle’. explained that the project’s major objective is to generate substantial and tangible
evidence of the benefits of the once-only and digital by default principles. He introduced the three
pilots focusing on real life events for students, businesses and citizens, highlighting how they will
demonstrate use cases of fully online procedures that are related to the Single Digital Gateway
Regulation (SDGR). He observed how the pilots are designed to validate a very broad range of DE4A
results, in operational environments, from architectural communication patterns to common
specifications and components. The project is also looking at the impact of transformative
technology such as blockchain. In a presentation focusing on ‘Multi-pattern architecture’
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Alexander Bielowski considered the requirements, complexity and implications of building a
flexible architecture that delivers on the aims of the project to “crack the once-only puzzle”. Ana
Rosa Guzman provided a presentation focused on ‘Semantic interoperability’ in the context of the
once-only principle, which the ability of computer systems to exchange evidence with
unambiguous shared meaning. Ana provided insight into the challenge surrounding the concept of
evidence. The final presentation before an engaging question and answer session with attendees,
was given by Muhamed Turkanovié¢, who talked about ‘Piloting with disruptive tech and paradigms
like blockchain and self-sovereign identity’.

Post event feedback from attendees of the session was exceptional with 100% of respondents
stating that the session was helpful and satisfying, with all presentations being ranked as either
good or excellent. The statics are shown in the following figure.

Bad

Rating of Presentation & Chairing

- H Content and coverage
M Clarity
Bl Response to questions

Ok

Number of Responses
Figure 16: Webinar Rating

How helpful was the webinar for you ?

Somewhat helpfu

Not helpfut

| ! | !
0 05 1 15 2 25

w=

Number of Responses

Figure 17: How helpful was the webinar?

The full set of presentation slides are shown in Annex 4. The recording of the webinar can be
found at:
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A further DE4A webinar aimed towards Member States who were not currently DE4AA members was
postponed late in preparation to the second year of the project (at the request of the European
Commission) in order to synchronise with other EU activities, and to avoid any conflicts of timing.

3) A workshop was held in conjunction with QualiChain, together with the KRAKEN project which
aims to enable the sharing, brokerage, and trading of potentially sensitive personal data, by
returning the control of this data to citizens (data providers) throughout the entire data lifecycle.
The results will be validated in a pilot related to education.

During the workshop, the three projects were introduced as well as the related pilots with a
brainstorming on potential synergies. Overall, the following points came out from the workshop:

e Keep monitoring GDPR developments and how these affect blockchain-related issues.

e How do we ensure that the issuer of the academic titles is indeed credible?

e Keep paying attention to the relevant European initiatives and how these evolve, such as
Europass, DEAC, etc.

And the following actions were agreed:

e Inform communication managers from three projects to follow each other on social media
and subscribe to newsletters / post information on this workshop.

e QualiChain to share with DE4A and Kraken which technologies were chosen and for which
purpose, along with the advantages of each one.

Further contact among project partners will continue as needed in order to continue the exchange of
information. If required, another workshop can be organized at a more technical level.

3.2 Events

The following table reports the events where DE4A was presented by the DE4A partners.

Table 1: Events participation/organization

| = e |t | i |

Innovation
Implementing Awareness on
Successful EEMA/BOS . 20 Policy | EEMA
24/02/2020 Government Projects | A Organisers BRU makers Communique,
with New EEMA.org
Technologies
Presented and
discussed the
project with
established group
of the primary
. data distributors
27/02/202 Forum.of .Danlsh DIGST Presenter Copenhage in the Danish
0 data distributors n .
public sector.
Focus primarily on
legal issues and
architectural
implications
thereof.
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ICDIM-Digital
22/06/202 & .
0 Information IHU Presenter (v)-Venice
management-Italy
125 Policy
makers,
23.06/2020 EEMA Annual EEMA Organiser (v) workshop | technical Workshop
decision
makers
Attendee German
s Administration
Digitalisierung von .
Verwaltungsverfahren >0 responsible
12/09/2019 inkl. EU-weites , Once- ICTU Organiser Berlin responsibl | (amongst others)
Only“ Prinzi es for the
v P implementation of
the SDGR in DE
65+ Policy
BMDW makers, OOP Status Event
24/09/2020 OOP Conference ! Organisers (v) + Vienna technical with DE4A
BRZ., ICTU .. .
decision Presentation
makers
25/09/2020 Workshop BVE/DIGG Hosts (v)
Presentation called:
The present and
future of self-
02/10/2020 INFOSEK 2020 Slovenia UM Invited Nova Gpnca, Unavailabl managed.and N
speaker Slovenia e decentralized digital
identities and
verifiable
credentials)
Presented a lecture
. . entitled: Self-
21/10/2020 | zEIDES 2020 UM Invited (v) Unavailabl |\ o reign &
speaker e .
decentralized
identities
“Piloting with
EEMA ISSE Vision for disruptive tech and
19/11/2020 | European Security and UM Panellist (v) 70 paradigms like
Trust blockchain and self-
sovereign identity”
EEMA ISSE Vision for “Real-Life Piloting of
19/11/2020 European Security and ATOS Panellist (v) 70 the Once-Only
Trust Principle in DE4A”
EEMA ISSE Vision for
“Multi-P
19/11/2020 European Security and MinBZK Panellist (v) 70 u.tl atte’rln
Architecture
Trust
EEMA ISSE Vision for “ .
19/11/2020 European Security and MPTFP- Panellist (v) 70 Semantic -
SGAD Interoperability
Trust
EEMA ISSE Vision for
19/11/2020 European Security and TIME.LEX Chair (v) 70 Session Chair
Trust
“What could the
kg on o best | Stockbalm domanlearn sbout
2-3/12/2020 .g University Presenter (v) . .
practices for dsv.su.se interoperability
interoperability” e from Public service
domain".
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3.3 Scientific publications

Table 2: Scientific Publications

Gover
nmen
t Big
Data
Ecosy
stem:
Defini Syed
tions, Iftikha.r
Types | Accep Hussai | aAcm- Publication in
of ted nshah, | journal of December 2020
Data, | on Vasilis | Dataand ACM '

Journal Actors | 22nd Periste | Informati | -JDIQ | ~ ) Yes DOl
https://doi.org/10.114

and Sept, ras, on

Roles | 2020 Quality 5/3425709
and
the
Impac
tin
Public
Admi
nistra
tions

loannis
Magnis
ali

Signin
g
Blockc
hain
Trans Early

action acces
Paper S DOI:

s availa 10.1109/MIC.2020.302

using
Qualif ble 6182

ied
Certifi
cates

Green access arrangements:

Green access publications are made available on IHU — Digital Organizations Lab (DORG) - Research
Publication Repository:
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3.4 Non Scientific and non-peer-reviewed publications

Table 3: Non-Scientific publications

Article for | Government (Big) Data | Submitted to WP8 in
DE4A 15t | Actors May, 2020 - DE4A official website 2020
newsletter and their Roles
Pilot Documentation
Corporate . . . .
oZine Method in Large Scale Published online 10/04/2020 BRZ Internal Magazine | 2020
Pilot Projects

3.5 Dissemination Reporting

Table 4: Dissemination Reporting

S R A

General description of DE4A project on
10/02/2020 | SIMPA Press Release Govt Website governmental web site. Only in Slovenian
language.
16/05/2020 EEMA/ATOS | Press Release Press General description of DE4A project
20/04/2020 BRZ Article Internal General descrlptlon' of DE4A project on
Newsletter governmental web site.
01/07/2020 | EEMA DE4A Newsletter | EXt€Mal DE4A Editorials
Newsletter
Article describing DE4A project in the
national eGovernment Portal (in Spanish
MPTEP- ) ] . ) ;
13/07/2020 SGAD Article Govt Website language), includes link to DE4A website.
Included in the weekly eGovt newsletter
sent to 27k recipients
| |
30/06/2020 BE DE4A Newsletter nterna Distributed to estimated 400 people
Newsletter
30/06/2020 BE DE4A Webinar Internal Distributed to estimated 400 people
Newsletter
15/12/2020 EEMA DE4A Newsletter External DE4A Editorials
Newsletter

The complete list of Spanish media were the project was published can be found in Annex I.

3.6 Liaison with the SDG and related projects / initiatives

The first year of the project was a period of intense collaboration between DE4A and different projects
and initiatives that are directly related to the work that DE4A is doing. The project has been in close
contact with the CEF Preparatory Action on OOP to ensure alignment, with TOOP the project that will
hand-over their results to the CEF preparatory action on OOP and with other relevant projects that
provide candidate solution building blocks like SEMPER, EESSI, ESIF/EBSI, BRIS. The project has also
explored any overlaps / potential complementarities and possibilities for collaboration with other
European projects like QualiChain and KRAKEN.

This section reports the liaisons with these initiatives and the meetings organized with them.
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3.6.1 CEF Preparatory Action on Once-Only Principle

The SDG (The single digital gateway) is a critical activity and is a primary “raison d’etre” for DE4A. The
Once Only Principle technical system, hereafter referred to as ‘the OOP system’ is an EU-wide initiative
stemming from the Single Digital Gateway Regulation (SDGR ((EU) 2018/1724) (Article 14 thereof) that
will make the principle of once only a reality for key public services, businesses, and citizens across the
EU. By December 2023 the OOP system will be able to simplify access to cross-border administrative
procedures initiated online by citizens or companies based in another EU country. Currently CEF
together with DG GROW and DG CNECT is running a preparatory action on the OOP. Join experts
representing Member States participate in this action.

Regular alignment conference calls (bi-weekly or ad-hoc) have been held between CEF Preparatory
Action and DE4A following a very fruitful process of alignment at the architecture level which has
served to confirm multiple points of coincidence and to identify some other areas to more deeply
consider in joint interactions.

In addition, the EC created SDG work packages with the Member States in order to organize the
common work on once only in view of the adoption of the implementing act by June 2021. These work
packages focus on different topics like user centricity; data semantics, formats and quality; user
authentication, technical design of the OOP technical system. DE4A participates as an observer in this
groups in order to ensure alignment between DE4A and these SDG working groups

The following table shows the alignment meetings between DE4A, the CEF preparatory action and the
SDG working groups.

Table 5: Meetings between DE4A, CEF & SDG

QQQ%

Biweekly Online Standing DE4A / CEF Preparatory Action — biweekly: alignment of
initiatives
11- Meeting DE4A/TOOP/EC and participation in the SDG coordination
12/2/2020 Brussels All WPs group meeting in Brussels
Standing Online All WPs Participation of DE4A in the standing SDG working groups
3.6.2 TOOP

The TOOP (The Once Only project) that will end at the beginning of 2021 plays an important role in the
development of the OOP Technical System. The main objective of TOOP is to explore and demonstrate
the once-only principle across borders, focusing on data from businesses. Doing this, TOOP wants to
enable better exchange of business-related data or documents with and between public
administrations and reduce administrative burden for both businesses and public administrations. In
September 2020 there was a handover of the TOOP project solutions to the Connecting Europe Facility
(CEF) Preparatory Action. The meetings between DE4A and TOOP are reported in the following table:

Table 6: DE4A and TOOP Prep meetings

17/02/2020 | Online All Meeting DE4A/TOOP

14/04/2020 | Online All coordination DE4A - TOOP (next steps)

20/04/2020 | Online All External: DE4A - TOOP

06/05/2020 | Online All DE4A/TOOP

15/06/2020 | Online All DE4A/TOOP Follow-up
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23/09/2020 | Online High Level DE4A | Final TOOP closing conference
3.6.3 SEMPER

The SEMPER project (Cross-Border Semantic Interoperability of Powers and Mandates) is a CEF
Telecom action aims to provide solutions for cross-border powers of representation and e-mandates.
In particular, the action defines the semantic definitions for mandate attributes and enhance the eIDAS
Interoperability Framework for connecting national mandate management infrastructures. This action
is closely related to the “DE4A doing business abroad” that aims at lower barriers for companies
starting a business or doing business in another Member State and therefore, will use the mandates /
acting on behalf of.

A joint workshop between DE4A and SEMPER was organized in June 2020 in order to identify how
DE4A could reuse SEMPER in the doing business abroad pilot.

Table 7: DE4A and SEMPER Workshop

29/06/2020 | Online All DE4A SEMPER workshop

3.6.4 BRIS

BRIS (Business Register Interconnection System)[5] is the interconnection of business registers,
allowing business registers to exchange cross-border messages on mergers and branches, and the
users of the e-Justice portal to obtain multilingual information on EU companies. BRIS has its legal basis
in Directive 2017/1132/EU. The system has been operational since June 2017. BRIS uses the
Connecting Europe Facility eDelivery building block for exchanges of standardised messages This
initiative is directly related to the DE4A “Doing Business Abroad” pilot focused on business-persons’
needs in the context of SDGR evidence exchange procedures involving company data and with use
cases for starting business in another country, updating company data and providing services in
business portals related to filing corporate tax declarations. After a thorough analysis that is described
in “D4.2 Doing business abroad- Use Case Definition & Requirements”, the project discards to use BRIS.

3.6.5 EESSI

EESSI (Electronic Exchange of Information) [3] is a system for exchange of information between the
social security institutions in EU countries. The DE4A “Moving Abroad” pilot which is focused on
citizens needs has a use case focused on the procedures of request pension information and/or claim
pension., Several meetings between DE44 and EESSI have been organized to determine how the DE4A
initiative can be integrated with EESSI initiative.

Table 8: DE4A and EESI meetings

. WP4 Moving . . .
1 202 B EE
9/03/2020 | Online abroad pilot Meeting with Belgium EESSI team
10/06/2020 | Online WP4 ~  MovVing | \1eeting with EC on integration DE4A with EESSI
abroad pilot

3.6.6 ESSIF/EBSI

The project has established intense dialogue with European Blockchain Services Infrastructure (EBSI),
the European Self-Sovereign Identity Framework (ESSIF) and the Diplomas representatives for Studying
Abroad Pilot in order to explore the re-use the EBSI[4] infrastructure in this pilot, to align with and
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incorporate to the extent relevant and feasible approaches in ESSIF and Diplomas use case and to
enrich with our piloting experience such parallel running initiatives and the broader ones

Table 9: DE4A and ESSIF/ESBI meeting

Studying abroad

27/03/2020 | Online pilot

Meeting with EBSI on the DE4A-EBSI/ESSIF collaboration

Studying abroad

01/04/2020 | Online pilot

Meeting with EBSI on the DE4A-EBSI/ESSIF collaboration

Studying abroad

21/07/2020 | Online pilot

Meeting with EBSI on the DE4A-EBSI/ESSIF collaboration

Studying abroad

10/09/2020 | Online pilot

Meeting with EBSI on the DE4A-EBSI/ESSIF collaboration

Studying abroad

23/10/2020 | Online pilot

ESSIF Stakeholder’s Meeting on October 23rd

Studying abroad

3/12/2020 Online pilot

Meeting with EBSI on the DE4A-EBSI/ESSIF collaboration

Studying abroad

17/12/202 li
/12/2020 | Online oilot

Meeting with EBSI on the DE4A-EBSI/ESSIF collaboration

3.6.7 Deloitte studies

Deloitte was the responsible for the report on recommendations for the study on SDG Data Mapping
and a study on MS readiness to implement SDG OOP Technical System.
Collaboration meetings were organized between Deloitte and DE4A in order to:

- Understand the relevance of the SDG Data Mapping for the DE4A project and the pilots

- Coordinate the work in the DE4A project ("WP1 Inventory of current eGovernment
landscape”) and Deloitte regarding the state of the play of the Member States in view to the
implementation of the SDG OOP Technical system”.

Table 10: DE4A and ESSIF/ESBI meeting

“WP3 Semantic
Interoperability
solutions and
WP4 The pilots”

Meeting with Deloitte regarding their Study on SDG Data

25/02/2020 | Online Mapping

“WP1 Inventor . . . . . .
v Meeting with Deloitte regarding their Study on the Readiness
of current

30/04/2020 | Online of Member States to connect to and exchange data in

eGovernm”ent accordance with Article 14 of the SDGR
landscape

3.6.8 QualiChain and KRAKEN

Ajoint workshop between DE4A, QualiChain [6] and KRAKEN [7] was organized in December to explore
synergies between the three projects in particular, in relation to the studying abroad pilot.

QualiChain targets the creation, piloting and evaluation of a decentralised platform for storing, sharing
and verifying education and employment qualifications and focuses on the assessment of the potential
of blockchain technology, algorithmic techniques and computational intelligence for disrupting the
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domain of public education, as well as its interfaces with private education, the labour market, public
sector administrative procedures and the wider socio-economic developments.

KRAKEN (BroKeRage and MArKet platform for pErsoNal data) is developing a trusted and secure
personal data platform with state-of-the-art privacy aware analytics methods (with guarantees on
metadata privacy, including query privacy).

Overall, the following points came out from the workshop:

e Keep monitoring GDPR developments and how these affect blockchain-related issues.
e How do we ensure that the issuer of the academic titles is indeed credible.
e Keep paying attention to the relevant European initiatives and how these evolve, such as
Europass, DEAC, etc.
And the following actions were agreed:

e Inform communication managers from three projects to follow each other on social media
and subscribe to newsletters / post information on this workshop.
e QualiChain to share with DE4A and Kraken which technologies were chosen and for which
purpose, along with the advantages of each one.
Further contact among project partners will continue as needed in order to continue the exchange of
information. If required, another workshop can be organized at a more technical level.

Table 11: DE4A and KRAKEN / QualiChain meeting

27/11/2020 Online WP4 Pilot 1 Joint Meeting with the H2020 projects KRAKEN and QualiChain
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4 Partner Dissemination Activities

The following section reports the dissemination activities carried out by the individual partners.

4.1 ATOS

e Review of D8.3, D8.2 and D8.1 with suggestions for the improvement of the content

e Preparation in collaboration with EEMA of the dissemination materials (introductory
PowerPoint, press release, newsletter, video, website)

e Set up of requested Press Release mailing list

e Adaptation of the press release to be distributed to the Spanish national press by the Atos
marketing department

e Distribution of the press release to different Spanish media (see Annex I).

e Promotion of the project through the Atos social media channels and the internal newsletters

e Presentation of the project to the Atos Public Sector commercial accounts

e Presentation of the project to CEF Preparatory Action, GROW and CNECT and the participants
from the Member States that are involved in the SDGR groups in Brussels

e Presentation of the project and the pilots to external initiatives like TOOP, EESSI, BRIS,
ESSIF/EBSI

e Organisation of the SEMPER and identity linking workshops.

e Presentation of the project to Deloitte responsible for the study on the "Readiness of Member
States to connect to and exchange data in accordance with Article 14 of the SDGR

e Attendance to the WP8 telcos

e Session Panellist at ISSE presenting DE4A pilots.

e Organization of the DE4A — QualiChain — Kraken workshop and presentation of the project in
this workshop

4.2 EEMA

EEMA is the WP8 lead and lead for all WP8 tasks. EEMA produced an initial introductory video,
presentation and collaterals. EEMA created and published the project website, created an introductory
PowerPoint, eNewsletter and video. EEMA has maintained and grown the website which now contains

e 3 press-releases

e 1 newsletter

e 1 l|eaflet for SMEs and citizens

e 9blogs

e 1video

e 1 streamed webinar

e 13 articles of resource for partners

e EEMA also produced and conducted one DE4A related F2F Fireside workshop and the ISSE
webinar workshop

4.3 BOSA

e Review and validation of press release “Digital Europe for All (DE4A) to Support European
Public Administrations in the Implementation of the Single Digital Gateway Regulation”

e Moving Abroad Pilot Introduction article for DE4A Newsletter
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4.4 Time.Lex

e Chairing and presentation of an overview of the DE4A Project to inform and share information
with ISSE Webinar attendees

4.5 MoAl

e Review and validation of press release “Digital Europe for All (DE4A) to Support European
Public Administrations in the Implementation of the Single Digital Gateway Regulation”
e Attendance to the WP8 online meeting.

4.6 MPTFP-SGAD

e Article describing DE4A project (in Spanish language) published in the National eGovernment
portal, including link to DE4A website.
(
).
e Short note and link to article were included in the eGoverment newsletter sent by email to 27k
subscribed recipients. Twitted in the official eGovernment observatory account (@OBSAE).
e Working on a new longer article (in Spanish language) based on newsletter. Also DE4A video
promotion is envisaged in new eGovernment YouTube channel.
e Session Panellist at ISSE
e Attendance at WP8 telcos.

4.7 Ul

e UlJl weekly press release
( )-
e Medium article: (
).
e Planned dissemination at Spanish NREN conference and EUNIS conference (cancelled because
of COVID-19).

e Introducing project and studying abroad pilot objectives to UJI’s Data Protection Officer and
Studies Vice Rector.
e Attendance at WP8 telcos.

4.8 DIGST

e Presented and discussed the project with established group of the primary data distributors in
the public sector.
e Focus primarily on legal issues and architectural implications thereof.

49 SU

e Review and validation of press release “Digital Europe for All (DE4A) to Support European
Public Administrations in the Implementation of the Single Digital Gateway Regulation”

e National online conference 6/05/2020, 100 participants

e Introduction to DE4A on the eGovlab website

e Presented at “Interregional Mobility, talking on the best practices for interoperability”
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4.10 IHU

International Hellenic University is a partner of DE4A and mainly responsible for the DE4A semantic
interoperability. IHU, being an Academic partner, is also working for the DE4A WP8 related to
dissemination, exploitation activities particularly scientific publication as well. Till date we have
published two research articles, about most relevant aspects of DE4A objectives, in the international
conferences, another research paper is accepted to a good impact journal “Journal of Data Information
and Quality (JDIQ). We specifically acknowledge the DE4A project in the aforesaid research articles.
We also created a DE4A project web page (https://dorg.ihu.edu.gr/projects/) on IHU DORG - Digital
Organizations Lab as well. Our research team is also working on research related DE4A and in near
future we will have enough research publication as well.

4.11 SI-MPA

e |Issued press-release:

e general description of DE4A project on governmental web site. Only in Slovenian language.
Participating in WP8 online meeting

e |ssued DE4A newsletter with short summary in Slovenian Language on governmental web site.

4.12 MIZS

e Issued press release

4.13 UM

e Published several posts/news about the beginning of the project in Slovenian and English on
websites relevant to the University of Maribor, i.e. the university, faculty and institute website.

e Setup a dedicated project website in Slovenia.

e Enlisted the project in the research undertakings of the Faculty of Electrical Engineering and
Computer Science with a dedicated link on the faculty website with general information about
the project.

e Actively participated in WP8 meetings and started planning our research activities, which
include writing scientific publications sponsored by this project.

e Published one research article in highly ranked journal.

e Presented a lecture entitled: Self-sovereign & decentralized identities at ZEIDES 2020 (the
International Conference on e-identification and trust e-services)

e Presented alecture entitled: “The present and future of self-managed and decentralized digital
identities and verifiable credentials at INFOSEK 2020 Slovenia.

e Presented “Piloting with disruptive tech and paradigms like blockchain and self-sovereign
identity” at ISSE.

4.14 )S|
e Setting up of two institutional web pages dedicated to the DE4A project (in English and
Slovene);
e Review of the D4.1 description for the first DE4A newsletter; attendance to the WP8 online
meeting.

e Active participation at the meetings with the DE4A stakeholders, in particular EBSI/ESSIF,
KRAKEN and QualiChain.

® Publishing news on social media (Twitter).
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4.15 MinBZK

On behalf of MinBZK, ICTU has contributed to producing a newsletter item about the Doing
Business Abroad Pilot and disseminated the newsletter within the ICTU network (reaching 115
ICTU staff and experts).

WP2 Leader Alexander Bielowski has presented DE4A to 70+ representatives of all ministries,
federal states and associations of municipalities of Germany in Berlin 09.12.2019
(Digitalisierung von Verwaltungsverfahren inkl. EU-weites ,,Once-Only” Prinzip).

WP2 Leader Alexander Bielowski has presented DE4A and first results to 65 representatives of
ministries, federal states and associations of municipalities of Austria in Vienna 24.09.2020
(Umsetzung des Once Only Prinzips in der 6sterreichischen Verwaltung).

WP2 Leader Alexander Bielowski has presented DE4A in biweekly CEF alignment calls and has
provided two cycles of feedback on the SDG HLA, based on MS feedback and comparison with
the DE4A PSA (D2.4), including several preparation meetings and workshops.

Session Panelist at ISSE

4.16 RVO

e The SDG and DE4A have been introduced to several government organisations in a number of
presentations.

e We are in touch with the business register that will act as Data Owner in the DBA pilots.

o We have prepared a presentation that focuses on the benefits of the SDG, for government and
private parties. For this purpose, we are now also developing a short animation/movie to
support the presentation. This is expected to be ready in 2020. Both the presentation as well
as the animation concern the Doing Business Abroad domain.

4.17 CTIE
e Presentation (15’) on DE4A on 23.09.2020 in the context of the final TOOP closing conference.
More details: https://toop.eu/node/383
4.18 AMA
e Elaborated article required for the DE4A newsletter. Title: “DE4A”
4.19 BRZ

e BRZ produced a number of articles in the internal BRZ Innovation magazine.
https://www.brz.gv.at/was-wir-tun/Innovationen/Digital-Europe-for-All.html, both Online
and in Print.

e BRZ organised the OOP conference with BMDW and ICTU in Vienna.

4.20 CIO

e Generalinformation about DE4A project start and objectives have been posted on professional
and networking platforms, in Romanian language (LinkedIn, Facebook).

e |n 2020, the project was constantly presented by the Romanian Government CIO during the
high ranked meetings and public conferences.

e An article was published in the online press (in Romanian language), explaining the scope of
the project and the benefits for the participating countries
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https://financialintelligence.ro/romania-printre-statele-membre-ale-uniunii-europene-care-
participa-la-proiectul-digital-europe-for-all-de4a/.
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S5 KPIs

The following KPIs are derived from the DE4A Description of Work and are adjusted to year 1 results.
It should be noted that the trend towards web-based activities and eNewsletters are probably due to
the reduction in personal travel.

Table 12: Communications KPls

Related
Note 146k Metric Actual
1 8.3  |Website visits/ Unique visitors 480 3556/2124
2 8.3  |Average website visit duration 2 min 12 mins
8.3 Number of material downloads 0 N/A
2000+
3 8.3  |Social media activities (tweets, blogs, posts etc) 240 A .
impressions
750 3
8.3 Followers on social media channels (over 194
years)
8.3  \Video uploads (YouTube, Vimeo) 2 2
8.3 Views across video channels 50 N/A
8.3 Number of eNewsletters 6 (over 3 years) 1
. o 16,000
4 8.3 Number of subscribers to the eNewsletter mailing list 50 .
distribution
5 8.3 Number of demonstration leaflets 2 0
8.3 Number of project ebrochures (first and final) 1
6 8.3 Research publications 8 4
33 Other written dissemination actions (press releases, ) 6
’ articles)
Partner participation in academic/industry
8.3 . 0 8
events/conferences, and public sector
7 8.3 Partner participation in trade, industry or student events 2 0
8.2 Number of stakeholder workshops 1 1
8.2 Number of streamed events 1 1
8.2 Number of participants in workshops 20 300+
8 8.2 Number of stakeholders engaged 40 ~10
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Notes:
1 The unique number of visitors demonstrates the interest in DE4A and its activities which will

be exploited with additional dynamic content

The average visit duration can be interpreted as the website is being read in detail, rather than
being glanced at. To exploit this further, a Search Engine Optimisation exercise has been
carried out to improve the visibility of the website. The effectiveness of the action will be seen
during the course of YR2 and will be reported on in the next activity report.

Social Media activity is expected to be low in YR1, due to the lack of unique and newsworthy
material. A solid improvement will be seen as this improves with pilot launches etc., as well as
improvements as a result of the website SEO initiative.

Due to the large mailing lists of consortium members the newsletter has been heavily
distributed.

Awaiting Pilot launch timelines

In year 2 reporting, the number of research publications will be reported to include those in
the peer review process.

The number of events have by necessity reduced due to COVID-19, but it is expected to
rebound later in year 2 and in year 3.

The number of stakeholders engaged is defined as ‘stakeholder organisations' in YR1. It is
important that stakeholders can recognize a “Return On Investment” for their interest and
effort, and so worthwhile engagement will be commenced when there are demonstrable
actions and outcomes.
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6 Conclusions

The first year of the project of DE4A has seen all the main communications building blocks established
for a successful project outcome. The website has had over 2,100 unique visitors and the first
newsletter has been successfully distributed to over 16,000 recipients. Other collaterals such as
presentations, and an explanatory video have been created. A streamed webinar and a physical High-
Level Fireside Briefing have been executed and more focused awareness is planned to build up once
there have been successes to report, and awareness building has initiated despite the change in
delivery method required by the COVID pandemic.

That change has necessitated the rethinking of localised and Face-to-Face meetings / workshops and
their substitution with virtual actions, and these has seen successes to date.

As in any project, even in normal periods, the dissemination and communications activities will mature
over time, and this document will in turn adapt to the project’s continuing activities. Specific
Stakeholder dialogue related to technologies and interaction with formal data providers and data
consumers have commenced earlier than more general dialogues. The progress of the pilots and the
number of newsworthy events will lead to increased reporting and this will be measured after
comparing the complete Key Performance Indicators during year 2.

WP8 and consortium partners are well placed to complement the DE4A Pilot actions with awareness
building continuing in the next years of the project, higher profile workshops and other activities.
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Annexes

Annex | — Press Releases

Included below is a list of Spanish media where DE4A was published as part of Atos efforts

Table 13: List of Press Releases (Spain)

Media Link
https://atos.net/es/2020/comunicados-de-prensa-es 2020 08 26/atos-
AtosES coordina-el-proyecto-de4a-para-hacer-realidad-el-mercado-unico-digital-

europeo

Comunicae.es

https://www.comunicae.es/nota/atos-lidera-el-proyecto-de4a-para-la-
creacion-1217366/

https://www.rrhhpress.com/organizaciones/50223-atos-coordina-el-proyecto-

RRHH Press . .
deda-de-mercado-digital-unico-europeo
https://www.murcia.com/empresas/noticias/2020/08/28-atos-lidera-el-
Murcia.com proyecto-de4da-para-la-creacion-de-un-mercado-unico-digital-en-la-union-

europea.asp

Digital Finanzas

https://digitalfinanzas.com/internacional/atos-lidera-el-proyecto-de4a-para-la-
creacion-de-un-mercado-unico-digital-en-la-union-europea/

Director TIC

https://directortic.es/noticias/de4a-proyecto-para-facilitar-la-eficiencia-
operativa-en-la-ue-2020082725425.htm

La Comarca de

https://www.lacomarcadepuertollano.com/diario/noticia/2020 08 27/23

Puertollano
https://www.lachambre.es/noticias/n/news/atos-coordina-el-proyecto-de4a-
La Chambre 3 ) .
para-hacer-realidad-el-mercado-unico-digital-europeo.html
) https://ibeconomia.com/tecnologia/atos-lidera-proyecto-de4a-la-creacion-
Ibeconomia

mercado-unico-digital-la-union-europea/

Data Center

https://www.datacentermarket.es/mercado/noticias/1117998032609/atos-

Market coordina-proyecto-policycloud-politicas-basadas-datos.1.html
RoiPress https://www.roipress.com/2020/08/atos-lidera-el-proyecto-de4a-para-la.html
https://www.ituser.es/actualidad/2016/10/atos-coordina-el-proyecto-aries-un-
IT User . ] A .
ecosistema-confiable-de-identidad-europea
. https://www.denoticias.es/notas/atos-lidera-proyecto-de4a-creacion-mercado-
De Noticias

unico-digital-union-europea.html

Mujeresycia

https://mujeresycia.com/la-mujer-que-lidera-el-desarrollo-de-una-pasarela-
digital-unica-para-la-ue/

Compu'gng Print
Magazine
Murcia Digital | https://murciadigital24horas.com/atos-lidera-el-proyecto-de4a-para-la-
24 Horas creacion-de-un-mercado-unico-digital-en-la-union-europea/
Economia de https://www.economiadehoy.es/atos-lidera-el-proyecto-de4a-para-la-
Hoy creacion-de-un-mercado-unico-digital-en-la-union-europea

Computing.es

https://www.computing.es/mercado-ti/noticias/1120316046401/digital-
europe-for-all-gran-proyecto-mercado-unico-digital.1.html

El Candelero
Tecnoldgico

https://elcandelerotecnologico.com/2020/08/27/atos-lidera-el-proyecto-de4a-
para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
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https://atos.net/es/2020/comunicados-de-prensa-es_2020_08_26/atos-coordina-el-proyecto-de4a-para-hacer-realidad-el-mercado-unico-digital-europeo
https://atos.net/es/2020/comunicados-de-prensa-es_2020_08_26/atos-coordina-el-proyecto-de4a-para-hacer-realidad-el-mercado-unico-digital-europeo
https://atos.net/es/2020/comunicados-de-prensa-es_2020_08_26/atos-coordina-el-proyecto-de4a-para-hacer-realidad-el-mercado-unico-digital-europeo
https://www.comunicae.es/nota/atos-lidera-el-proyecto-de4a-para-la-creacion-1217366/
https://www.comunicae.es/nota/atos-lidera-el-proyecto-de4a-para-la-creacion-1217366/
https://www.rrhhpress.com/organizaciones/50223-atos-coordina-el-proyecto-de4a-de-mercado-digital-unico-europeo
https://www.rrhhpress.com/organizaciones/50223-atos-coordina-el-proyecto-de4a-de-mercado-digital-unico-europeo
https://www.murcia.com/empresas/noticias/2020/08/28-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.asp
https://www.murcia.com/empresas/noticias/2020/08/28-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.asp
https://www.murcia.com/empresas/noticias/2020/08/28-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.asp
https://digitalfinanzas.com/internacional/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://digitalfinanzas.com/internacional/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://directortic.es/noticias/de4a-proyecto-para-facilitar-la-eficiencia-operativa-en-la-ue-2020082725425.htm
https://directortic.es/noticias/de4a-proyecto-para-facilitar-la-eficiencia-operativa-en-la-ue-2020082725425.htm
https://www.lacomarcadepuertollano.com/diario/noticia/2020_08_27/23
https://www.lachambre.es/noticias/n/news/atos-coordina-el-proyecto-de4a-para-hacer-realidad-el-mercado-unico-digital-europeo.html
https://www.lachambre.es/noticias/n/news/atos-coordina-el-proyecto-de4a-para-hacer-realidad-el-mercado-unico-digital-europeo.html
https://ibeconomia.com/tecnologia/atos-lidera-proyecto-de4a-la-creacion-mercado-unico-digital-la-union-europea/
https://ibeconomia.com/tecnologia/atos-lidera-proyecto-de4a-la-creacion-mercado-unico-digital-la-union-europea/
https://www.datacentermarket.es/mercado/noticias/1117998032609/atos-coordina-proyecto-policycloud-politicas-basadas-datos.1.html
https://www.datacentermarket.es/mercado/noticias/1117998032609/atos-coordina-proyecto-policycloud-politicas-basadas-datos.1.html
https://www.roipress.com/2020/08/atos-lidera-el-proyecto-de4a-para-la.html
https://www.ituser.es/actualidad/2016/10/atos-coordina-el-proyecto-aries-un-ecosistema-confiable-de-identidad-europea
https://www.ituser.es/actualidad/2016/10/atos-coordina-el-proyecto-aries-un-ecosistema-confiable-de-identidad-europea
https://www.denoticias.es/notas/atos-lidera-proyecto-de4a-creacion-mercado-unico-digital-union-europea.html
https://www.denoticias.es/notas/atos-lidera-proyecto-de4a-creacion-mercado-unico-digital-union-europea.html
https://mujeresycia.com/la-mujer-que-lidera-el-desarrollo-de-una-pasarela-digital-unica-para-la-ue/
https://mujeresycia.com/la-mujer-que-lidera-el-desarrollo-de-una-pasarela-digital-unica-para-la-ue/
https://murciadigital24horas.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://murciadigital24horas.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.economiadehoy.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea
https://www.economiadehoy.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea
https://www.computing.es/mercado-ti/noticias/1120316046401/digital-europe-for-all-gran-proyecto-mercado-unico-digital.1.html
https://www.computing.es/mercado-ti/noticias/1120316046401/digital-europe-for-all-gran-proyecto-mercado-unico-digital.1.html
https://elcandelerotecnologico.com/2020/08/27/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://elcandelerotecnologico.com/2020/08/27/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
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Valencia http://valencia-business.es/2020/08/29/atos-lidera-el-proyecto-deda-para-la-
Business creacion-de-un-mercado-unico-digital-en-la-union-europea/

Madrid & http://madridbusiness.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-
Business mercado-unico-digital-en-la-union-europea/

Diario Economia

http://www.diario-economia.com/nota/26191/atos-lidera-el-proyecto-de4a-
para-la-creacion-de-u.html

Diario ABC

http://www.diario-abc.com/nota/26192/atos-lidera-el-proyecto-de4a-para-la-
creacion-de-u.html

Estrella Digital

https://www.estrelladigital.es/articulo/comunicados/atos-lidera-proyecto-
deda-creacion-mercado-unico-digital-union-
europea/20200828145204429601.html

Tarragona https://tarragonanoticias.com/comunicado/35659-atos-lidera-el-proyecto-
Noticias deda-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm
Cordoba 24 https://cordoba24horas.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-
Horas un-mercado-unico-digital-en-la-union-europea/
Isla Canarias 24 | https://islascanarias24horas.com/atos-lidera-el-proyecto-de4a-para-la-
Horas creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.barcelonanoticies.com/comunicado/205733 atos-lidera-el-
Barcelona ) i - .
Noticies proyecto-de4a-para-la-creacian-de-un-mercado-anico-digital-en-la-unian-

europea.htm

Madrid-Noticias

https://madrid-noticias.com/comunicado/67802-atos-lidera-el-proyecto-de4a-
para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm

Camaltec Press

https://www.camaltecpress.com/155858/atos-lidera-el-proyecto-de4a-para-la-
creacion-de-un-mercado-unico-digital-en-la-union-europea/

https://www.cantabriaeconomica.com/informacion-al-dia/atos-lidera-el-

Cantabria . ) . .
.. proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-
Econémica
europea/
Negocios del https://www.negociosdelmundo.com/2020/08/atos-lidera-el-proyecto-de4a-
Mundo para-la.html
Revista http://revistanegocios.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-
Negocios mercado-unico-digital-en-la-union-europea/
https://www.parquempresarial.info/atos-lidera-el-proyecto-de4a-para-la-
Parque creacin-de-un-mercado-nico-digital-en-la-unin-
Empresarial europea/?utm source=rss&utm medium=rss&utm campaign=atos-lidera-el-

proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea

Canal Prensa

https://canalprensa.com/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-
mercado-nico-digital-en-la-unin-europea/

Ciudad
Emprendedores

https://ciudademprendedores.com/tecnologia/atos-lidera-el-proyecto-de4a-
para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/

Comunicate.io

https://comunicate.io/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-
mercado-unico-digital-en-la-union-europea/

Diario https://www.diarioeuronegocios.com/2020/08/atos-lidera-el-proyecto-deda-
Euronegocios | para-la.html
Dineroy https://www.dineroynegocios.es/2020/08/atos-lidera-el-proyecto-deda-para-
Negocios la.html
. . https://www.e-alicepoint.com/atos-lidera-el-proyecto-de4a-para-la-creacin-de-
e-alicepoint

un-mercado-nico-digital-en-la-unin-europea/

El correo de la
empresa

https://www.elcorreodelaempresa.es/2020/08/atos-lidera-el-proyecto-de4a-
para-la.html
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http://valencia-business.es/2020/08/29/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
http://valencia-business.es/2020/08/29/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
http://madridbusiness.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
http://madridbusiness.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
http://www.diario-economia.com/nota/26191/atos-lidera-el-proyecto-de4a-para-la-creacion-de-u.html
http://www.diario-economia.com/nota/26191/atos-lidera-el-proyecto-de4a-para-la-creacion-de-u.html
http://www.diario-abc.com/nota/26192/atos-lidera-el-proyecto-de4a-para-la-creacion-de-u.html
http://www.diario-abc.com/nota/26192/atos-lidera-el-proyecto-de4a-para-la-creacion-de-u.html
https://www.estrelladigital.es/articulo/comunicados/atos-lidera-proyecto-de4a-creacion-mercado-unico-digital-union-europea/20200828145204429601.html
https://www.estrelladigital.es/articulo/comunicados/atos-lidera-proyecto-de4a-creacion-mercado-unico-digital-union-europea/20200828145204429601.html
https://www.estrelladigital.es/articulo/comunicados/atos-lidera-proyecto-de4a-creacion-mercado-unico-digital-union-europea/20200828145204429601.html
https://tarragonanoticias.com/comunicado/35659-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm
https://tarragonanoticias.com/comunicado/35659-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm
https://cordoba24horas.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://cordoba24horas.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fislascanarias24horas.com%2Fatos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea%2F&data=02%7C01%7Cana.pinuela%40atos.net%7C7fe840bf207f4afbf8d908d85f982f29%7C33440fc6b7c7412cbb730e70b0198d5a%7C0%7C0%7C637364454525213819&sdata=ux8Z1Dpv23r5n71nCulY6W5euWxZkKcWEFAtdbUSiJE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fislascanarias24horas.com%2Fatos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea%2F&data=02%7C01%7Cana.pinuela%40atos.net%7C7fe840bf207f4afbf8d908d85f982f29%7C33440fc6b7c7412cbb730e70b0198d5a%7C0%7C0%7C637364454525213819&sdata=ux8Z1Dpv23r5n71nCulY6W5euWxZkKcWEFAtdbUSiJE%3D&reserved=0
https://www.barcelonanoticies.com/comunicado/205733_atos-lidera-el-proyecto-de4a-para-la-creacian-de-un-mercado-anico-digital-en-la-unian-europea.htm
https://www.barcelonanoticies.com/comunicado/205733_atos-lidera-el-proyecto-de4a-para-la-creacian-de-un-mercado-anico-digital-en-la-unian-europea.htm
https://www.barcelonanoticies.com/comunicado/205733_atos-lidera-el-proyecto-de4a-para-la-creacian-de-un-mercado-anico-digital-en-la-unian-europea.htm
https://madrid-noticias.com/comunicado/67802-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm
https://madrid-noticias.com/comunicado/67802-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm
https://www.camaltecpress.com/155858/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.camaltecpress.com/155858/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.cantabriaeconomica.com/informacion-al-dia/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.cantabriaeconomica.com/informacion-al-dia/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.cantabriaeconomica.com/informacion-al-dia/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.negociosdelmundo.com/2020/08/atos-lidera-el-proyecto-de4a-para-la.html
https://www.negociosdelmundo.com/2020/08/atos-lidera-el-proyecto-de4a-para-la.html
http://revistanegocios.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
http://revistanegocios.es/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea/
https://www.parquempresarial.info/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea/?utm_source=rss&utm_medium=rss&utm_campaign=atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea
https://www.parquempresarial.info/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea/?utm_source=rss&utm_medium=rss&utm_campaign=atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea
https://www.parquempresarial.info/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea/?utm_source=rss&utm_medium=rss&utm_campaign=atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea
https://www.parquempresarial.info/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea/?utm_source=rss&utm_medium=rss&utm_campaign=atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea
https://canalprensa.com/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea/
https://canalprensa.com/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-mercado-nico-digital-en-la-unin-europea/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fciudademprendedores.com%2Ftecnologia%2Fatos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea%2F&data=02%7C01%7Cana.pinuela%40atos.net%7C7fe840bf207f4afbf8d908d85f982f29%7C33440fc6b7c7412cbb730e70b0198d5a%7C0%7C0%7C637364454525213819&sdata=EJEK%2F%2FKEyWFN%2BXBG%2BeyKDoYPt8Jvb5F96tvDDDfeyxw%3D&reserved=0
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https://catalunyanoticies.com/comunicado/59366-atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea.htm
http://noticiasmarketing.es/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-quotmercado-nico-digitalquot-en-la-unin-europea/
http://noticiasmarketing.es/atos-lidera-el-proyecto-de4a-para-la-creacin-de-un-quotmercado-nico-digitalquot-en-la-unin-europea/
https://es.paperblog.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea-6149978/
https://es.paperblog.com/atos-lidera-el-proyecto-de4a-para-la-creacion-de-un-mercado-unico-digital-en-la-union-europea-6149978/
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Annex 2 —DE4A Website Screenshots

The following figures show a small number of images of the initial website. These pages are being
modified over the course of the project. Please visit https://deda.eu for the latest version.
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Figure 18: DE4A Website Home Page
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THE
DE4A
PROJECT

Digital Europe for All (DE4A) effectively puts forward a new Member State-driven large-scale pilot aimed
at compliance with Single Digital Gateway and aligned with EU eGovernment Action Plan 2016-2020,
Tallinn Declaration and EIF Implementation Strategy. Its over-arching goal is to reinforce trust in public
institutions and to unleash multiple measurable positive impacts in terms of efficiency gains and
reduction of current administrative burden and costs, rooted on a Toolkit for extended semantic
interoperability and on secure, privacy-preserving and trustworthy realisation of fundamental once-only,
relevant-only and digital by default principles, through state-of-the-art, usable and high-quality fully
online procedures accessible through the Single Digital Gateway (SDG).

DE4A will be validating a comprehensive, holistic, flexible, EU-scalable approach to develop and
demonstrate the potential and benefits of securely sharing relevant-only data once-only across digital-
by-default, common shared services in line with users’ expectations of giving them access to public
services online and making online public services more trustworthy and secure (EU citizenship

Figure 19: DE4A Website Project Page
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PARTNERS

ATOS Spain SA (Coordinator)

Ams Atos SE (Societas Europaea) is a leader in digital transformation with circa

100,000 employees in 72 countries and pro forma annual revenue of circa € 12
billion. Serving a global client base, the Group is the European leader in Big
Data, Cybersecurity, Digital Workplace and provides Cloud services,
Infrastructure & Data Management, Business & Platform solutions, as well as

transactional services.

EEMA
EEMA is the Brussels-based, leading, Not For Profit, Independent European
IAYANS =]
Figure 20: DE4A Website Consortium Page
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OBJECTIVES

TOWARDS AN
INTEROPERABILITY PLATFORM

Interoperability
Once-Only Platform
= Technical System
Existing
Building Blocks
Figure 21: DE4A Website Technology Page
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CONTACT

m u E Enter Your Name *

Name

Project coordinator: | |
ATOS SPAIN SA
Calle de Albarracin 25

Enter Your Email *

Madrid | Ema |
28037 Spain
https://www.atos.net Enter Your Subject *

Website managed by:
EEMA

Rue Washington 40
1050 Brussels
deda@eema.org

Use of Cookies

™ Submit
I'm not a robot

Privacy Policy

DE4A has received funding from the European Union’s Horizon
2020 research and innovation program, under G.A. No. 870635

Figure 22: DE4A Website Contact Page
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Privacy polic

This privacy policy applies between you, the User of this Website and EEMA, Digital Europe For All
(henceforth referred as DE4A), the owner and provider of this Website. EEMA, DE4A takes the privacy
of your information very seriously. This privacy policy applies to our use of any and all Data collected
by us or provided by you in relation to your use of the Website.

Please read this privacy policy carefully.

Definitions and interpretation

1. Inthis privacy policy, the following definitions are used:

Data collectively all information that you submit to EEMA, DE4A via the Website. This
definition incorporates, where applicable, the definitions provided in the Data Protection
Laws:

Cookies  asmall text file placed on your computer by this Website when you visit certain parts of
the Website and/or when you use certain features of the \Website. Details of the
cookies used by this \Website are set out in the clause below ( Cookies);

Data any applicable law relating to the processing of personal Data, including but not limited
Protection to the Directive 96/46/EC (Data Protection Directive) or the GDPR, and any national
Laws implementing laws, regulations and secondary legislation;

GDPR the General Data Protection Regulation (EU) 2016/679;

EEMA, EEMA, DE4A, a company incorporated in Belgium whose registered office is at Rue
DE4A, Washington 40, 1050 Brussels, Belgium;

we or us

UK and the Privacy and Electronic Communications (EC Directive) Regulations 2003 as
EU Cookie amended by the Privacy and Electronic Communications (EC Directive) (Amendment)

1~ Neaclatinne And1 and Nirncthon AAAA 74aR FEC iCanlbia Niractisy

Figure 23: DE4A Website Privacy Policy Page
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ALL EVENTS ARE IN CENTRAL EUROPEAN TIME

Mor Tue Wed Thu Fri
2 3
& [ ] ] "w
13 L) 5 %
-] 3 24
n » n
08:00 DELA Kack OFf Masting 08:00 DE4A Kick OFf Meetng
Figure 24: DE4A Website Community Events Page
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SOCIAL MEDIA

Follow us on @DE4A_eu

The gender pension gap has been
decreasing, but much more still needs
to be done. Women aged over 65...

The #EUJapan trade agreement turned

©
1 year old in February. g things about _
the agreemen...
EU-JAPAN EPA | EUMA % EPA L@é-g
- .4 B

Figure 25: DE4AA Website Media Page
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Files Q
Name Last Updated T Views Favorites Contributors =
Em_af[figpatu'e Feb 5, 2020 1 %0 @ Jon Shamah
Other Resources
t Jan 17,2020 1 %0 & Jon Shamah
ityiei Sjreets, Fonts, and... Jan 18, 2020 3 5 & Jon Shamah
Figure 26: DE4A Website Partner Resources Page
JSHAMAH1@ejconsultants.eu
N ™
Already a member? Log In
Figure 27: DE4A Website Sight Sign-Up Page
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PROJECT DELIVERABLES

L)

YEAR 1 DELIVERABLES

N

.

1 Public

Member state eGoverment Baseline

The purpose of this deliverable is to take stock at the existing eGovernment landscape in Europe for
implementation of eServices and cross border enablers, identifying existing national eGovernment
capacities, major setbacks and potential drivers for the project implementation. The study covers the
domains of Electronic Identification, Authentication and Trust services (elDAS), Single Digital Gateway
(SDG), Digital Service Infrastructure (DSI), Once-Only Principle (OOP) and Data strategy. Whilst the
present report majorly focuses on the first three domains, the deliverables D1.3 “Member State Once
Only and data strategy Baseline” and D1.5 “Baseline EU Building Blocks supporting Once Only and
standard data sharing patterns” suggest insights onto OOP, Data Strategy and existing EU Building

Figure 28: DE4A Website Deliverables
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Annex 3 — DE4A Project Presentation

Digital Europe For All

Helping realize the Once-Only Principle

N2

DE4A

Digital Europe
or All

Figure 29: Template powerpoints Pages 1-11

N
DE4A .
& Member
., States

Project Fiche:

* Funded (H2020) project, 8 M€
¢ 10 Member States, 23 partners
¢ Duration:Jan 2020 — Dec 2022

m the European Union’s Harizor
am, under GA. No, 870

Digital Europe for All (DE4A) is...

An open and comprehensive
environment and platform for Member
States to support and meet obligations
under the SDGR to consistently deliver
secure cross-border, high quality, fully
online procedures under the Once-Only
Principle (OOP).

A MS-driven large-scale pilot fully
aligned with the SDGR, EIF
Implementation Strategy, Tallinn
Declaration, Digital Europe Programme

N

DE4A

Digital Europe
For All
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Digital Europe
For All
N
DE4A
Digital Europe
For All
Main Contributions
|+ High level input to OOP Technical System in accordance
with the SDGR Art. 14
* Federated, multi-pattern architecture aligned with EIF,
combining existing and emerging building blocks and
components
i - Service and semantic interoperability toolbox
* Evaluation of the impact of innovative technologies (i.e.
Blockchain) and their benefits for Once-Only
DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under GA. No, 870635
NG
DE4A
Digital Europe
For All
Main Contributions
" |+ Common specifications and components towards the
’ future data-driven and user-centric Once-Only
Technical System to be established by EC in
cooperation with MS
* Three real-life cross-border pilots for citizens and
businesses
 © Recommendations to overcome legal barriers and
regulatory ambiguity regarding Once-Only Principle
* Sustainability and governance models
et oogram, unden A No 870638 " 4
N
DE4A
Digital Europe
or All
\Nun \ j ) ) )
_ ' DE4A Real-Life Pilot “Studying Abroad”
m 1 Paperless procedures for students’ mobility
AR “
= * Application for Higher Education
* Applying for Study Grant
= * Diploma/Certificate/Studies, professional recognition
__ MsParticipation: Belgium, Spain, Slovenia
DE4. ived funding from the European Union’s Horizon 2020
res 1 and innovation program, under G.A. No, 870635
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DE4A Real-Life Pilot “Doing Business Abroad”

Meet business needs retrieving and keep up-to-date
company data from authentic sources

e Starting of business
* Digital Annual Reports

MS Participation: Austria, Belgium, Netherlands,
Romania, Sweden

N
DE4A
Digital Europe
For All

DE4A Real-Life Pilot: “Moving Abroad”
Enabling citizens’ mobility across EU enabling:
* Registering change of address

» Civil Status Certificates

» Retiring (pensions information / claiming)

MS Participation: Belgium, Denmark,
Luxembourg, Romania, Sweden, Slovenia, Spain

N

DE4A

Digital Europe
For All

Interoperability

Bhe=Qnly Platform

Technical System
Existing .
Building Blocks A major step towards an
EU-government

interoperability platform

s
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National OOP-Layer

A large variety of B
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Project Contacts

Coordinator: Ana Pifluela Marcos, Atos, ana.pinuela AT atos.net
Communication: info@de4a.eu | Project website: www.de4a.eu
Social Media: Twitter: @DE4A _eu | LinkedIn:

Union's Horizon 2020
No. 870635

funding from the Eu
ation program, und

Thank you for your attention

Discussion

Presenter name and contact details

an Union’s Horizon 2020
GA. No, 870635

DE4A has received funding from the Ev

research and innovation program, und
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Annex 4 — DE4A Newsletter
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Digital |
For All

\DE4A Support European Public Administrations in
the Implementation of the SDGR

DE4A inaugural project meeting in Madrid, Spain

Digital Europe for All (DE4A) is a
major three-year project, launched
on January 1st 2020, to support the
implementation of the Single Digital
Gateway Regulation (SDGR) across
Europe ((EU) 2018/1724) and make
the digital single market a reality.
The three-year, large scale pilot has
received funding from the European
Union'’s Horizon 2020 research and
innovation program under G.A. No.
870 635, and is being driven by 10
Member States and a consortium of 23
partner organisations.

This initiative will facilitate migration
towards European Digital Public
Services co-delivered across borders,
across sectors and with different
participants reinforcing trust in public
institutions and unleashing multiple
measurable positive impacts on
efficiency gains and reductions in
administrative burden and costs.

DE4A is in compliance with the
Single Digital Gateway (SDG) - of
which the European Commission
states: “The single digital gateway
will facilitate online access to the

information, administrative procedures
and assistance services that citizens
and businesses need to get active

in another EU country. By the end of
2020, citizens and companies moving
across EU borders will easily be able
to find out what rules and assistance
services apply in their new residency.
By the end of 2023 at the latest, they
will be able to perform a number of
procedures in all EU member states
without any physical paperwork, like
registering a car or claiming pension
benefits.”

Achieving these objectives will be
realised through three real-life cross-
border pilots, chosen from the SDGR
fully online administrative procedures,
that will validate the DE4A approach in
real-life settings:

1. Studying abroad, based on
paperless procedures for
students’ mobility will investigate
improved process for higher
education and study grant
applications, as well as sharing
diplomas and certifications for
professional recognition.

2. Doing business abroad will
meet business needs, retrieving
and keeping up-to-date
company data from authentic
sources. It will also test more
efficient ways of starting a
business and creating and sharing
digital annual reports.

3. Enabling Citizens' Mobility
across the EU will look at the
process of registering a change
of address, civil status certificates
and retirement such as pension
and claims information.

DE4A is being coordinated by ATOS
Spain SA and Ana Maria Pifiuela
Marcos, Head of the Secure Societies
and Societal Transformations Unit at
its Research & Innovation department
states: “DE4A will contribute towards
the implementation of common
solutions for the digitalisation of public
services in cross-border situations”.
Ana continues: “We will create a
breakthrough in validating across
borders once only principle and SDG
procedures with real citizens.”

N

DE4A

Digital Europe
For All

Figure 30: Newsletter Page 1
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DE4A Can be a Turning Point in the
EU's Digital Transformation

AMA, Portugal

DE4A Is about more than
technofogy. When we say dgital
we nomally think about Sechnology
But when we refer 1o diptal >
Eurcpe we can it our thinking o
technoiogical issues. We must think

oss

with a troader more compeehensive
perspectve. We must think how
Mutple AAoNoMous helerogenecus
seif-sovereign states can Adly
cooperale 10 provide cross-border Irde
evenrt services 10 therr atizens, despiie
cutural and sngustcal semantc
dierences, unique poltical and
OIGANZANONSI processes. govemance
and legrsiation idhosyncrases and
besdes technology gaes

DEA4A Is collaborating and co-
creating, It takes a joint effort o
make an inventory of the current
t takes
2 common Inferest in defining the

eGoverrment landscape Ao

catalog of bukdng blocks and patiermns
addressing ol business needs. Ang

this co-Cremtnn isn'l imafed 1o publc

admearatons A also ndudes
ptivate entites

DEAA thinks about leveling the
playing field. There ace huge
d®ererces n players. Some are
mature, others have jst staried

Some have huge amounts of money
at ther daposal for lechnologeal and
processes improvement and others
dont Some have high complextty 10
tackle even in their own Mate. such

as mudtiple languages or mMultiple
autonomous Admnisratve regons
Some have subject.matter experts 10
rely on and others don'L. There 15 such
a mental energy waste when designing
a system from scraich. Bulding blocks
preciude such a waste and leverage
on the law of large numdercs anablng
us 3 Aind the required expertize
among e larger poct of Evropean
ctizens N refes on scale etonomns
on once only ressarch, Sesign and
buld And then on having & catalog of
buiding blocks, patterns and assemily
ratnoct

afordable tested ready-10-assemble

ons, from where 10 pick a moce

fakeyvay solution

DE4LA can be a lurning point
Guranberg's penting gvess “Tacitated
the wide ceculation of indoematon

and Seas’( 1) by making documents
avadlable 10 a troader audience than
the privileged audience hand-copled
manusorpts had. The mtemet made
accessitle cortent previously avadable
only In university classrooms, In books
vhich not everyone could afioed, or

n IRcanes not everycne had physical

socess 10, And psl as Gulendedg s
preing press was rstrumental in

the expansion and democratization

of Anowledge, Buildng blocks play a
cantrat role in extendng the Digtal
Single Market (OSM) in a truly
democrane and accessible way 1o

8. DE4A can increase data Row rate
by definng sermantically compatible
structured data fliows DE4A can make
olsolete PRy SCa presence and papet-
bed docsments transfer by enabing
the connecson of Ewropean wide We
event senvoes

Wil we be ready? Imagee the
Coronavirus COVIO-19 had Mt Ewrope
aher DE4A. Would we have boen

abie 1O recgues! Ay Me-avent warvice
home-based of using cur mobile?
Would we have been able 10 use

Pero Anowiedoe prood 10 evidence
share. without dndiosng persony
medcal records when using services
and ¥ansportaton? Would we have
rusted S Buted data sources

on intel? Would data have fowed

fast enough 10 enfarged scientiic
communites enabing for beter
forecaiting. peovision and Arther drug
advancernect? Wil we be equpped for
adapang, mplementng and changing
fast encugh fof the next chalenge?

(1) Eizabeth Lewisohn Elsensien

ASASN S THA 1TVl
MODTRNIATION
AdwCr

am

Figure 31: Newsletter Page 2
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Author

’

JOL L

The Saudywg Abroad pict of the
DEAA project ams ot demonsyanng
In practoe the benefits for dfferent
Ewropean Ngher education area
stakehoiders of realaing across
borders the principies of cnce

only and dgtal-by-default By the
combination of thiee use cases
(appication 10 public higher education
APPHNY for shudy grant, and dploma
MCogNIBon | it will prove the cptmy
processprocadurs for siudents of the
panicpatog Bree Member States
(Belgium, Siovena, and Span) for
registraton and evertaaly applyng for
& student grant as wel as for studes
WM

The first Seliverable relatng to the
Studying Atvoad pict defnes 23
S00pe. estabishes s nctional
boundaries, includes plot main
chjectves, sets specific plot technical
and Business goals. and presents

8 prefeinary Menthcaton of
COTRIPOnSng plot SUCCESS Lriteria
surtatie %0 assess them A delaled
spechicaton of the three use cases
and cormespondng (knctioral and
non-hunctonal) requrements has been
defned Acdmonally, an oversew

of the infrastructces and intiatives
relevant for the picl. @ g the olDAS
infrastructre, European dgtal
credentials rirastuctre. or European
Blockchan Services nirastructore
(EBSI). showed what alteady exsts
in the parscipating Member States
and which buliding biocks and other
intatives’ resuits wil be explored

for reuse by the plot. For each use

Pilot Introduction: Studying Abroad

cxse, Me relevant aciors have been
identifed and Mo tequired and
svaiable data for evidance exchanps
has been analysed

Apart from the pooject panners from
he Pree partipatng countnes

he procedures requice cther data
coraumerns and data pronden o

be nvolved, for example regonal
govermments. ministries, reponal
agencies InstIutions invoived n the
SIoMa recogndion procedure, etc
Analyss also shows ite overlapping
of the mandaiory and optonal dats
required by the procecures betyeen
the parscipating Member States and
even between diflerent regions in
one Member State, Ministies and
Nigher educational NsnSons Me
e main sources of identifcation and
academic data of the students, whie
exampies of endence necessary for
the Pree procedures nciude digioma
and Gpioma supplement. data on
completion of secondary sducabion
certficate of Wnguage proficiency
and 2ata on income and howsehold
shugton

The use cares are described

oUgh () Uher JouEneys presenied
from a student poirt of view, (b)
precondfions, man-Aow sieps.

and posioondsons, and (c) @ lst

of functonal and non-functional
requirenents. Specifcs of the exasng
procedures in Belgum, Sioverian. and
Span ace also provded The teee
wse cases have diferent levels of
complexity and can be implemenied
By VBSOUS CoOMmMUnIcaton patiens
While the selection of e appeopnae
patierns 1o applcations 1o Ngher
educaton and applcations for

sy grants will Be decided later in
collaboration with “Work Package 2

~ Archtecture vision and framework”,
I currenty emvisicned Bat sef-
sovetegn dertites, prafecally

Basad on EBSL wil Do validated i
the Jploma recognNNon use case

As recognized digiomas and other
credentiais for Qualficaton recognlon
are required evidence v e other two
procedures, inkage of the use Cases
wil dse be expiored

Several poltcal, legal, sechnical. and
organzanonal issues stil need 10 be

resoived Defore the thiee procedures
can be valdated n producion
envionmant. Examples of such
chalienges nclude lack of notfed
dentifcation schemes in Siovenia,
required changes of cperason of
natRutions that are not parn of e
DE4A project, maturity of the Suliding
blocks and relevant nirastructures,
such as EBSI and necessary changes
n nabcnal W

The resufts constiute the basis

for the next Studying Abeoad pelot
planning phase. providing information
relevant for a plct management plan
and cooednaton cf the derent pict
partners invoived in each use case
They Wil ais0 serve as major input

5 othar DELA acthvities, i particular
Work Package 2 - Aschitechure vinon
and kamework (requirements are 3
staring point for joint development of
project stan aschiecture, underlying
Blockcin suppot ftamework and
later Sowards lechnical sechieciures
and ntecoperabity soutions

toobox), Work Package 3 ~ Semantic
inercperabity soutions (requirements
feadng semantc nlecoperably
framework and conmponding
semantic soutions - componentsiools
reeded 10 support the plot), and Work
Package 5 - Common component
Sonpn & developmen (requizements
relevant for identfication of featres
for products and components and
lader for ther technical design and
common spechizatons) The identifed
legal and organisatonal barriery

are also relevant %o Work Package

7 « Legal and etical complance and .
consensus buliding and Work Package
§ - Sustanadie IMpact and rew
govemance modes

Indormation regarding the project
deliverable is avadable at:

VW Sed 8 s Omct-Sebiveralion

Institut
.'Jddﬂdm'
° Ljubjana, Siovenija
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Pilot Introduction: Doing Business Abroad

Author: Hans van der Burght
therlands Emten Agency

One of he plots within DE4A s
Doing Business Atvoad and its main

objective is 10 lower barmers for

COMPares Slamting & Busness of
doing basiness in another EU Member
State

In order 35 maet the needs of both
COMPAry and dats consumaen, the
PEOL parmopants wil refnave company
data from (authentic) sources

and keep this data up 10 date by
connecting 10 new of existing data
subACHDSONS (NOMACAboN services )
This will be achieved in the Dong
Business Abroad pilot by {amongst

others): specifying the pdol's use
cases; defning requrements for the
QOP techrical system. vaidating the
DOP techrical syntem in real pilots
promotng the once only prnciple
within the Member States to puble
23minstrabon and companies

in April 2020 the Netherlands
Entergrise Agency (RVO) produced
the first defrverable relaed 1o this péot
n close colaboration with Member
States and specific organisations
participating n this plot Austria’s
Federal Ministry for Digtal and
Econarmec Aflars and the Austran
Federal Computing Center; Belghm's
Federal Publbe Service Polcy and
Support Sweden s Agency for Digtal
Government, the Swedish Comparves
Regstration Office. and the Swedish
Tax Agency. and Romania's Natcnal
Trade Regnter Ofice The celiverable
dentifes e use Cases 1¢ be lackied
and defines the requeements 10 the
P techmical system

1. Starting a business in
another Member State

This use case deals with B intial
fogistration of the COMOAnNY and the
assesament of the rght 10 do business
and of cbbgabons 10 fie tax In the
Member State the company wants 1o
@0 business in. At the core of this use
cave = Pw Mifiment of procadural
ODRQASONS 1O SL dong Dusiness

aoher €U Member State

2. Doing business in another
Member State

This use case Jooks at appiying for
specilo services in the Member State
the company is cperaang n. This case
s cenired on refneving and updating
COmpany Nformation By the sarvice
provider. This use case may nciude
fultling corporane tax dutes of Qeting
access 10 othes relevant services as
vel

The process of co-creation with the
partners was a good begnning of
the Fiiot Dong Business Abroad. It
staried with biateral workshops and
corference cally with B Member

Siates and pa KIPANNg Organsations
Together By analysed the spechic
situation per Member State. The next
shep was 10 transiate this information
A0 Qenens Uses Cases, prooess
flows, and requirements. The fingl
cordent of the dedverable =as

20100d 0N 1 0Ne Jant lnkconfecence
workshop

Information regarding the project
delwverable is avadable at:

& ool eonds

G of the

Figure 33: Newsletter Page 4
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D E\zld ﬂ Dlgltal Europe

Pilot Introduction: Moving

<
b &

el Luypaert

Author: Mick
F'v-b“:] m

The maen goal of B Moving Atsoad
plot & 1 facitate ™ ovidence
exchange when ciizens amn mowng
A0 with a senies of fvee use
cases (addeess Change. 2 roguest for
# D, marmage or death ceryficate
and a request for pension nfomMmason
and'or & persion clam). The

Benefits of s will be fewer physical
movemants of c2ens 10 fetch the
eAdence and leas inervertions of ol
servants tesuling in & lasler evidence
exchange

in general Sarms the requeement of the
POt 3% 10 dediver encence onine, m
real-time, in & sruchured (ata) format
10 the ctzen as part of 3 procedure
that is reidted 10 an address change, a
request for 3 beth. marrage or death
certficale or a requesst for persion
rformation andior a pension clam
when moving abeoad As 3 preveguishe
of this, the clizen Wil have to be
authenticated via ¢lDAS and inded %
e evdence via 3 nabonal registraton
numier of the foregn country. In some
cases, ol servants will inlervene %o
ik the ofizen - based on tus elDAS
identidcation - to the nadonal number

The main actor wil e the ctzen
requesting nformaton for himsed of
on beha¥ of e persons for wham he
s legaly authonsed 10 do 50

The enistng niastruciure i the
Member States depends on whether

the Nagoleanc Code was instiuted
or not. Member States that folow
e Napokonc law Mave a civi stale
register that holds legal cersficates

of Sarth, mamage. and death. In

the cther Member States enly &
populaton regisier s present holdng
the information for all ctzens that
AN reside In the country for & longer
perisd. The laer is the case in he
Scandnadan counties. These
regisiers can be central registers or
locally managed regslers

Regarding the evidence, for the use
Cases one and te0 we have opled o
folow the EC regulaton 2016/1181

In ™ reguiation £ is foreseen that
each EU country must be able 1
exchange evidence on the e, bath
marage and death everts in a
mutiingua (deta) forme, The Lite Evert
encorrpasses most of the evidence
that is needed 10 regasier in a foregn
ocountry, a procedure of which “Change
of address” 1s part ot

By dong 50, the DEAA pilct and
framework s\ support'eniorce

the avwareness and pracical
mrplementation of his reguaton which
has been appicable 10 ¥l EU Mamber
States since February 2016

Depending on the country, the
evidence wiil be avalabie n 3
structured mutingua form and'or
% wrucheed data The fact that hin
eidence archange is foreseen in an
Active regaiaton makes the adopton
by the Memder State expicit

The main bamers the péot Wil have
to {ace are that some parmicipating
Member Stales

«  Are not yet elDAS notited
This is the preferred solution o
wAhenHCale he cRTen rteguesing
evidence. Other solutons exist
DUt requene a phy'scal movement
of the cizen % the consulate of
nvoived service n the country
PrOving the evidence and do not
Offer OGNl 1 1edl len DCOS 12
te evidence

*  Have no machanam oday ©
ik the ¢lDAS information 10 the
autherdc source that cortans
P ovidence by a natioral

Abroad

regsirabion number)

*  Only slow Pe exchange of
erdente with other Memder
Staes in case the evidence
15 requesied by for the ctzen
Parroae!

«  Request Dat the cten 13
physically present 1o ndise
e procedure. In his case the
péiot Wil help {only) to feich Te
evdence slectronicaly at that
moment

*  Mave the requestied evdence
not 1 an slechonic format
imenediately avadable and cannat
provde e endence ondine n 1o
ame Altough several Member
States Bave & mechannm 1o
g ate the requesied avidences
on demand If & can temporanty
put the procedure on hold, this wil
Rave an impact on Pe volume of
wvdence hat can Be exchanged
with the pelot

Further, the evidence exchanges n
the DE4A progect, which is basad on
the regulation 2010/1181 for the use
Cases ONe and o - addhess change
# requent for g Birth, marriage of death
cermficate — might confict with the
dedntions of the Delome study which
was eaborated a3 part of the SOGR
[l

For the thed use case - request
pension nioemation snd'or dam
pension « there might be an overlap
with the EESS! project (which s
ancthet European project in the social
SeOurity Seciee| where thes informaton
5 dready exchanged. Further
rvestigaton and SSoussions are
needed 10 detsermine how the DELA
Plative can be imegrated with EESSH
raatve

Infermation regarding the peoject
deliverable is avallable at-

jeda ey project.de

BO s ras toree
SO w.uu-am

velalies
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The Legal Fog Around the Once-Only Principle,
and How DE4A Clears Up the Skies

poncipie, and stpulates the nghts of
cAzens and busnesses

Complying with these regurements
seams simpie on the suriace The
prncpsl provision in the SDGR
(articie 14) is only just'Over a page In
length, and mainly fecuses on defning
svpie and Pautive safeguaeds it
states that no information can in
prncipie be exchanged between
ASMINBIrabons exoept at the regques!
of a user, and ™hat e user mus! be
aliowed 0 preview the ndormation
before decidng whathar 10 permit the
exchange Data protection rules must
be cbserved, and use of the once-only
prncipie s voluntary for the user - If
they dont want it, they Rave the nght
not to use & Complance seems
simple enough

Author: Hans Graux

Timelex, Belgum

One of the central cbjectives of the
DEAA project is to ensure that the
once-only prnciple can be ploted in
Adl complance with the EU's lega
requrements. The main regulatory
framework for the project is ™e Single
Digital Gateway Regdation (SDGR)
The SOGR defines the obligations of
the Member States and of any publc
Administratons who seek %0 exchanpe
Information under the once-ondy

But the dewvil, as alvays, is in the
Getails. When should ™he preview
ocowr. and who is responsibie? What
hagpens when nicrmason must be
colecied in muliple countries? How 40
you comply with data profecton laws

when the information may contain data
on third parses who don't even know
that their data s being exchanged?

In crder 10 Do sucorssts, Mamber
States rneed 1 take the same postion
on all of these fopcs. For that reason
DEAA has a specific work package
Gedicaied 10 consensus bulkdng

on legal topics. Throwgh a series of
Reratively developed white papers

e legal team in DEAA tnies 10 gat
everyone on he same page, kseping
In mind the tripie obyectve of ploting
the SOGR, seeking an cptmal
applcation of the once-cnly prnople
and buliding world class e-govemnment
services in Europe. The fnal cutcomes
will be bundied in & debverable whech
will be publshed over e summer

TIMELEX

NESTERDAY WE RAN QUT WHY DONT A PROJECT
OF ACRONYMS TODAY | §| we JusT LIKE THAT
WE USED OUR LAST REPROGRAJ  WOULD NEED
ALIOUNTING CODE THE COM PUTERS MM'
WIERE IN BIG TROUPLE WACLEPT  AND AN !
B LoNGER cones? ACCOUNT- i
: !
{ !

R AA Baes rovesved Sexing Bom B | uropoes
s eroon X v h S wnoweson
peogram. wnder G A No 810N

WHY NOT  0DOLY ENOUGH,
REUSE A WJE'VE NEVER
CODE FAX COMPLFTED
A PROJECT A PROJECT,
THATS

CONPLETE 7 \

Fropet contact
Coordnator
Emad
Ned

Twitter

Sy FEMA | ond Dmaamwnaton Pestoas WIS

Linkedin
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N2
DE

& o Member
States

) BO , Federal Public Service
SO Policy and Support

ania &= AtLDS
‘mwmwﬂnu
|AGENCY
-
S DIGITALISERINGSSTYRELSEN -

"= Federal Ministry
Republic of Austria

e@l a b E m EERR | EREa— /F\\;::p:an and International

T i :0 Institut
i "Jozef Stefan” o
1 C :.. Ljubljana, Slovenija & «

I JF  REPUBLIC OF SLOVENIA J  REPUBLIC OF SLOVENIA

A MYNDIGHETEN roR
m 7 DIGITAL FORVALTNING
W 07 Na o cevemmen:

UVERNEMENT
AND-DUCHE DF LIXEMACURE

Univerza v Mariboru

Government of the Netherlands W GOVSI S e "A)
The Mintstry of the ‘Mintsry of Peblic Mintstry of ducation,
rterie d Kinglom Admimraion Scince amd port

¥ ) &, TIMELEX LI f yessar
Skatteverket
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Annex 5 — DE4A / ISSE Webinar

Figure 37: Complete DE4A/ISSE Presentation

dp

\)’\
D E Digital Europe
For All

Real-Life Piloting of the Once-Only
Principle in DE4A

Alberto Crespo, Head of Blockchain, Identity & Privacy Unit — Atos
Research & Innovation

Webinar 5: “Digital Europe For All — Exploring Once-Only in practice”,
November 19, 2020

- DE4A has received funding from the European Union’s Horizon 2020

v.500a research and innovation program, under G.A. No. 870635

N

Agenda DE4A

Digital Europe
For All

Mission and Goal of DE4A Pilots

Pilots Added Value for DE4A Ecosystem
Studying Abroad

Doing Business Abroad

Moving Abroad

oo BN

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

Document name: Dissemination and Communication Activities Report M12 Page: 61 of 89

Reference: D8.3 |Dissemination:  [PU [Version: [1.2 Status: Final




c

NI
D8.3 Dissemination and Communication Activities Report M12 DE4A =i erre

Mission and Goal of DE4A Pilots Study, Move, DE\’ZU:A

Do Businessl! noigtal europe
For All

i ilots
«Citizen and business-onen;e:o;;u o ’
shall nighlight chosen:’:;:;b\e ool |
(echnicalecosvste}n w50 DE4A PlIOtS Goals
SDG imp\ementatlon o

0 . . .

a"dva‘zﬂ'g‘::ge g pe"mma;‘lce 3 Pilots on SDGR Life Events for Students, Companies
yiabili ; -function lo ) i .
e & Citizens (2 iterations in H2 2021 and 2022)
requirements can”be
i Evidence of OOP benefits in real-life scenarios: real

users with real exchange of evidence

DE4A rq‘lerence process
010 8 .0 | 0O: Validate DE4A results incl. transformative
= > technologies impact (Blockchain...)
d @ : Try-out solutions to OOP barriers.

" eDelivery eDelivery | MS Systems
P

i
AP (Procedure

Assist EU Public Admins to be SDG-ready

Once-Only

SRR Portal & Data

ode Service)

€IDAS  infrastructure ‘;""‘

Node

Integration of DE4A in national OOP layers and / or DC
and DP portals => insight to Member States on impl.

P . .
. E2E Scope of DEAA Pilots challenges and potential solutions
- DE4A has received funding from the European Union’s Horizon 2020

research and innovation program, under G.A. No. 870635

g mmmm—————

Pilots Added Value for DE4A Ecosystem DE\;LE}A

Digital Europe
For All

( In-depth understanding of chosen ‘Life Events’ by detailed Use Case analysis in MS

/ Pilot important concepts relevant for SDG context and beyond

/_\ Evidence of enablers of trust of SDG users in public authorities. Evaluate in realistic conditions different trust

& models incl. more decentralized ones (SSI, VC).
Apply in real-life contexts results from major public sector initiatives: Public Document Regulation, EBSI-ESSIF

Measurable impacts using S.M.A.R.T. metrics substantiate how well each pilot meets established success criteria
and aligns with DE4A principles

A workable design for current and future OO data sharing implementations

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635
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D E Digital Europe
For All

Studying Abroad...

- Paperless Procedures for Students' Mobility

Simplified cross-border user interaction with the
educational procedures, systems and platforms

Reduced administrative burdens in higher education
by re-using evidence from trustworthy sources

Increased security level of the cross-border
educational services

Increased uptake and use of electronic identities
Validate novel technologies in higher education: SSI,

VC, Distributed Ledgers

+ Use Cases
- Applications for Higher Education
- Applying for Study Grants
- Requesting Proof of Studies Recognition
(allgned wnth EBSI-ESSIF, Europass -EDCI)
BE

om the European Union’s Horizon 2020
n, under G.A.No. 870635

Doing Business Abroad...

+  Meeting Business Needs
~  Improve quality of company data

Re-use data from authentic sources
(intermediation/lookup)

- Receive notifications in case of changes to the
company status or —data (subscription and
notification)

~ Reduce manual work and lower processing costs

~ Improve enrolment in registers and improve service
delivery process

~  Lowering barriers for companies to start a company
in another MS and to do business in other MS
+ Use Cases

Starting a Business in another MS

Initial registration of a company, assessment of
right to do business, obligations to file tax

Doing Business in another MS

Retrieving and updating company data by DC.
May include service delivery like applying for tax or
a subsidy

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

SDGR Procedure

Applying for a tertiary education study
financing, such as study grants and loans
from a public body or institution

Submitting an initial application for
admission to public tertiary education
institution

Requesting academic recognition of
diplomas, certificates or other proof of
studies or courses

SDGR Procedure

Notification of business activity

Submitting a corporate tax declaration

N
DE4A

Digital Europe
For All

Enrolment application for study o E\I_E

N
DE4A

Digital Europe
For All
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Moving Abroad...

. Enablmg Citizens’ Mobility across the EU

Support EU citizens that need to provide evidence toe.g.
register/change address or prove birth/marriage/death
events or when claiming pension from another MS

Efficiency win, cost reduction, faster completion of the procedure
as

1. Evidence can be requested from the country where the citizen
resides: no physical moves to the country holding evidence
needed anymore => efficiency win, cost reduction, faster
completion of proc.

2. Evidence can be delivered electronically and in many cases in
real time => faster completion of the foreign procedure

3. Evidence can be delivered in a language that can be
understood by the MS without having to translate the evidence by

DE4A

Digital Europe
For All

+ Use Cases
- Registering change of address
- Civil Status certificates
- Retirement (Pensions info / claims)

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

an agreed translator => cost reduction
SDGR Procedure

Requesting proof of registration of birth
Registering a change of address

Claiming a pension and pre-retirement
benefits

Requesting information on the data
related to pension

N
DE

Digital Europe
For All

Thank You

Alberto Crespo (Atos)

www.deda.eu

- DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635
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Want to know more?
https://www.de4a.eu/project-deliverables

+ Studying abroad - Use cases Definition and

Requirements: link

DE4A

Digital Europe
For All

+ Doing Business Abroad - Use cases definition and

requirements: link

* Moving Abroad - Use cases definition and requirements:

link

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

V-
DE4A 2

Multi-Pattern Architecture

Alexander Bielowski, MinBZK

Webinar 5: “Digital Europe For All — Exploring Once-Only in

practice”, November 19, 2020

B o ond nrovston program, under GANe 70635
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DE4A 2™

« 5 time horizons

9 fundamental principles
* 13 derived principles
3 Vviewpoints
interaction pattern (describe exchange of evidence)
33 building blocks

¢ 5

add focus to the discourse)

(
(based on EU policy)
(
(

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

related to eGov interoperability)

(assessment of potential re-use)

QY,

%o

DE4A

Digital Europe
For All

metamodel derived from ArchiMate and BPMN)

1"
N
. o g . . . dp
Five distinct time horizons provide a reference frame for the DE4A
complete project (all WPs and Deliverables) Digital Europe
For Al
Member state
0 1l 2 3 (* European Digital 4
= MS SDG launch MS SDG target MS target + Single Market
MS baseline . 5 5
(information over and (current system cross- (adoption of European Ecosystem
(current systems and board dards duri .
building blocks) CEEER R Lel=r standards during (transformative
state) interoperability) system 1) hnologies and
paradigms)
t | | 4 | 4 —
Provide information 1 Shared, distributed
Sectoral Networks andbiolc Exchange of evidence Exchange of evidence platform
v v | v | - o
0 1 > 3 uropean Digital 4|
; Your Europe .
EU Baseline Vi Your Europe Gateway V.3 Single Market
(CEF building blocks, G Vi1 Gateway V.2 4 Ecosystem
LSP results, sectoral - atevyay 3 + Once-Only Technical {onboarding ofimore (transformative
et (information portal) e procedures and tachnologlesand
24 participants) o e
EU
@ & @ @ > T
2019 2020 2023 2025+
‘Information and ‘Procedures
support services’ and OOP’
DE4A has received funding from the European Union’s Horizon 2020
- research and innovation program, under G.A. No. 870635 12
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DE4A Fundamental Principles

1 Subsidiarity & Proportionality
The subsidiarity principle requires EU decisions to be
taken as closely as possible to the citizen.

The proportionality principle limits EU actions to what is
necessary to achieve the objectives of the Treaties.

4 Transparency & Accountability
Procedures, data flows, interactions, responsibilities,
data providers and consumers, are perfectly clear and
communicated in an understandable manner.
Preservation and non-preservation.

7 Security & Trustworthiness
The security and trustworthiness principle requires that
the architecture and the solutions are designed and
implemented using state-of-the-art and interoperable
(e.g. eIDAS) security approaches, services and building
blocks.

2 Sustainability
The architecture, the approach and the solutions
chosen have to be designed in a way that they will be
able to cope with the high and regular usage that is
expected for the future.

5 User centricity & empowerment
The user centricity principle requires to put the user
and his requirements and needs systematically and
truly atthe centre.

8 Data protection & Privacy
The data protection principle requires that outmost
care and attention be reserved for protecting personal
data. The privacy principle requires that the private life,
the home and the communications of each citizen are

respected — as far as possible by design

DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

DE4A Derived Principles

N
DE4A

Digital Europe
For All

3 Openness
The openness principle requires DE4A to use, as far as
possible and as long as the requirements are met, open
standards or specifications and open source software.

6 Equality & Non-discrimination
The equality and non-discrimination principle requires
that users have to be treated as equal and that any
discrimination shall be prohibited.

9 Effectiveness & Efficiency

The effectiveness principle requires that the solution or

service really delivers the required result.

The efficiency principle requires that the required result
is delivered as smoothly, as swiftly and as simply as
possible.

N

DE4A

Digital Europe
For All

8. OOP technical system: an ecosystem relying
essentially on open standards, specifications

9. Authentic sources under the sole control and

responsibility of the competent evidence

Flexibility and ability to evolve and adapt
easily to new needs and technologies

1. Once-Only Principle (OOP)
2. Digital by Default Ssdh
3. Inclusion & accessibility and reusable building blocks
4. Data control by the user
5. Only exchange of structured and authentic providing authority

evidence that can be automatically and 10

reliably be linked to the right person :
6. Data minimisation . 11. Reuse before build
T Sigzrrited, largely decentral OOP technical 12. Interoperability

13. Mobile first

DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635
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DE4A 25

Example of detailing the Intermediation Pattern in
the Project Start Architecture (D2.4)

DE4A has received funding from the European Union’s Horizon 2020
- research and innovation program, under G.A. No. 870635

Intermediation Pattern

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

N
DE4A

Digital Europe
For All

N
DE4A

Digital Europe
For All
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User-Supported Intermediation (USI) Pattern

DE4A has received funding from the European Union’s Horizon 2020
- research and innovation program, under G.A. No. 870635

Verifiable Credential Pattern

Service request
of Verifiable Pr

3
g
g
5
3

Nointeraction
between pc ang pp

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635
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DE4A 25

Two additional Patters planned for second
iteration

N

DE4A

Digital Europe
For All

Subscription and Notification Pattern Lookup Pattern

DE4A has received funding from the European Union’s Horizon 2020
- research and innovation program, under G.A. No. 870635

Assessment of 33 Building Blocks are mapped
to required services per pilot

Butding Block

DE4A has received funding from the European Union’s Horizon 2020
- research and innovation program, under G.A. No. 870635
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Semantic Interoperability
DE4A in the range of possibilities

Ana Rosa Guzman, Secretariat-General for Digital Administration, Spain

Webinar 5: “Digital Europe For All — Exploring Once-Only in
practice”, November 19, 2020

- DE4A has received funding from the European Union’s Horizon 2020
v.500a research and innovation program, under G.A. No. 870635

N

Semantic interoperability in OOP DE4A

Digital Europe
For All

The ability of computer systems :

to exchange evidence with
unambiguous, shared meaning

*Ontologies, thesaurus, taxonomies
(concepts, synonyms, classification)

Meaning *Translation

*Messages, data & character standards
*Common vocabularies
(terms, metadata, value domain)

Syntax

DE4A has received funding from the European Union’s Horizon 2020
- research and innovation program, under G.A. No. 870635

Document name: Dissemination and Communication Activities Report M12 Page: 71 0of 89

Reference: D8.3 |Dissemination:  [PU [Version: [1.2 Status: Final




al Europe
]

N
D8.3 Dissemination and Communication Activities Report M12 DE4A =

N
i document or data required by a competent authority to D E4-A
Evidence ; : ; 4!
prove facts or compliance with procedural requirements Digital Europe
For All
; — Data held by
Venn'’s Diagram of PA’s registries O public authorities

D Data lawfully issued by
competent authorities

Data shared between
Lj public authorities

Evidence issued in an electronic format:

Non-structured data
(non-machine-readable documents)

“H]Il] Weak semi-structured data

(fixed structure of document contents)

Semi-structured data

(document metadata as evidence)

Structured data

-~ Lawfully issued in an electronic
i__i format for automated exchange
(SDG scope)

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635

DE4A Approach DE\ZO:A

Digital Europe
Common structured data models

For All
Catalogue of
exchangeable
evidences

Issuing authority

Metadata of
evidences

Evidence Service

—

Domain Ontologies

Common Syntax

Metadata of

ey

evidence
canonical contents
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©
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Common Domain-values

Multilingual Labels

S —

- DE4A has received funding from the European Union’s Horizon 2020 24
research and innovation program, under G.A. No. 870635
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Accommodating different levels of OOP digitalization DE\ZIU:A

Digital Europe
For All

( Manual processing of

procedural requirements

1. Automated collecting of 4 Evidence
\_ evidences = Metadata
(. [1]+Automatic processing §
of evidences a
() —
3. [2]+Fully automatic o= jE—
decision-making S —

Automatic processing of

\ procedural requirements Ca[m.[fﬂﬂ@aﬂ M@Sﬁﬁ@
evidence  evidence

A

R

o
% /
N Base &
- DE4A has received funding from the European Union’s Horizon 2020 Reglstry

research and innovation program, under G.A. No. 870635

DE4A Semantic components DE\Z%

IAL ESL MOR

For All

Issuing Authority Locator Evidence Service Locator Multilingual Ontology
Repository

IAL helps DC to find out the ESL helps DC to locate and MOR helps to understand the

issuing authority for the understand the evidence service to Semantics of canonical evidences

required canonical evidence request a canonical evidence from and request input parameters,

within a particular country a particular issuing authority and their labels in the EU langs

CoMMON SEMANTICS FOR

ANONICAL EVIDENCES

- DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A. No. 870635
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Piloting with disruptive tech and paradigms
like blockchain and self-sovereign identity

Assis. Prof. Muhamed Turkanovi¢, PhD Blockchain Lab:UM, University of Maribor, FERI

Webinar 5: “Digital Europe For All — Exploring Once-Only
in practice”, November 19, 2020

- DE4A has received funding from the European Union's Horizon 2020

v.500a research and innovation program, under G.A. No. 870635
NA
Piloting with disruptive technology DE4A
Digitﬁl Europe
For Al

*  Within the “Study Abroad Pilot”
«  Within the Use Case “Diploma recognition”
«  With Data Provider and D. Consumer MS: Belgium, Slovenia, Spain
* Designing and defining the Verifiable Credential Pattern
* Depending on disruptive tech & paradigms as:
» Self-Sovereign Identity (Verifiable Credentials)
* Blockchain

DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635
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Control over your data?

DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635

Self-Sovereign Identity Paradigm

q ?O ’
DE4A

Digital Europe
For All

DEIE]

Provider ”

Data
Consumer

N

DE4A

Digital Europe
For All

Verifiable
Credential

- DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635
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Self-Sovereign Identity Paradigm DE4A

Digital Europe
Data
Consumer

For All

-
DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635
NA
Edge agents — Verifiable Credentials DE4A
Digital Europe
For All
+ Students data is in the form of Verifiable Credentials
« Students control their data with an Edge agent — Digital wallet
DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635
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D E Digital Europe
For All
Thank You

Hans Graux hans.graux@timelex.eu

Alberto Crespo alberto.crespo@atos.net

Alexander Bielowski alexander.Bielowski@ictu.nl

Ana Rosa Guzman anarosa.guzman@correo.gob.es

Assis. Prof. Muhamed Turkanovi¢, PhD muhamed.turkanovic@um.si

www.deda.eu

- DE4A has received funding from the European Union's Horizon 2020
research and innovation program, under G.A. No. 870635
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Annex 6 — DE4A Brochure for SMEs and Citizens

N

DELA P e

Supporting the implementation of the Single
Digital Gateway Regulation across Europe

Introduction to the Pilots

DE4A has received funding from the European Union's Horizon 2020

research and innovation program, under G_A. No. 870635

Figure 38: DE4A Brochure Page 1
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For a completely working digital single market, effectively enabling the cross-border
exercise by citizens and businesses of their Single Market rights, EU Member States
must address several challenges on delivering better services.

Digital Europe for All (DE4A) is a three-year pilot-led project, that is being driven by 10
Member States and a consortium of 23 partner organisations in support of the Single
Digital Gateway Regulation across Europe ((EU) 2018 /1724) and helping to make the

digital single market a reality.

The project is aligned with strategic eGovernment Action Plan 2016-2020 and

European Interoperability Framework Implementation Strategy and with full regulatory
compliance, establishing a culture of co-creation, transparency, accountability and
trustworthiness.

Its goal Is facilitating migration towards European Digital Public Services co-delivered
across borders, across sectors and with different participants, reinforcing trust in
public institution, and unleashing multiple measurable positive impacts on efficiency
gains and reduction of administrative burden and costs.

The project has received funding from the European Union’s Horizon 2002 research
and innovation program under G.A. No. 870 635.

Figure 39: DE4A Brochure Page 2

Document name:

Dissemination and Communication Activities Report M12

Page:

81 of 89

Reference:

D8.3 |Dissemination: |PU |Version: |1.2

Status:

Final




D8.3 Dissemination and Communication Activities Report M12

b ldp
D E Digital Europe
For All

ama\ﬁ%ﬁg‘rx&* m ki BOLagsverket
e DIGITALISERINGSSTYRELSEN

= Federal Ministry
Republic of A:

e@lab

@@ Institut
:0 "Jozef Stefan"
'. Ljubijana, Slovenija

REPUBLIC OF SLOVENIA
s Govsl

Memary i rutae
premiiain

Figure 40: DE4A Brochure Page 3
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The Studying Abroad Pilot

Paperless Procedures for Student Maobility

Learning mobility (consisting of going abroad to study or undertake training) is one

of the most successful European programmes (underpinned by the Bologna process
and the European Higher Education Area) and it is directly aimed at the younger
generations, who are also “digital natives”, and thus they expect to be serviced digitally
and fast. DE4A will enable them to reap the benefits of borderless digital services,
education and living.

Europe has around 4,000 higher education institutions, with over 19 million students
and 1.5 million staff. According to available statistics, procedures like submitting an
initial application for admission to public tertiary education are likely to involve a large
number of annual cross-border transactions: nearly 700,000 EU citizens were enrolled
in a university in another Member State in 2016. In total, at least 1.6 million students
were undertaking tertiary level studies in a Member State other than that of their origin
in 2016.

The Studying Abroad pilot aims to simplify cross-border interactions for students
engaging with procedures, systems and platforms used by higher education
establishments. Three use cases will demonstrate how administrative burdens can

be reduced, by re-using evidence from trustworthy sources, as well as strengthening
security levels for cross-border services and increasing the use of electronic identities.
The three use cases are:

The application to Applying for

a study grant

Diploma

public higher recognition

education

Figure 41: DE4A Brochure Page 4
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Figure 42: DE4A Brochure Page 5
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The Moving Abroad Pilot

Enabling Citizen Mobility Across the EU

The Moving Abroad pilot aims to support EU citizens moving from one Member State
to another, by creating a digitised process for exchanging information required to
facilitate a change of residency.

Three use cases will demonstrate how evidence can be requested and delivered
(electronically, in real-time and free from any language barriers) from the Member
State in which the citizen resides.

The benefits will be less travel required by citizens to gather evidence and fewer
interventions from civil servants, resulting in a faster evidence exchange.

The three use cases addressed the pilot are:

Change of address

Requesting a birth,
marriage or
death certificate

Requesting pension
information and/or
a pension claim

Figure 43: DE4A Brochure Page 6
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Figure 44: DE4A Brochure Page 7
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The Doing Business Abroad Pilot

Meeting the Needs of Business in the EU

The Doing Business Abroad pilot aims to lower barriers for companies to start a
business, or conduct business in another EU Member State.

Three use cases will demonstrate how the needs of businesses operating within the
EU can be better met, by improving the quality of company data and the streamlining of
processes through the reuse of data (from authentic sources, to reduce manual work
and improve service delivery.

Three use cases will be addressed by the pilot:

Retrieving and

S[AHing & business keeping up-to-date Digital annual

in another Member

State company data from reports
authentic sources

Figure 45: DE4A Brochure Page 8
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Figure 46: DE4A Brochure Page 9
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DE4A has received funding from the European Union’s Horizon 2020
research and innovation program, under G.A_ No. 870635

Figure 47: DE4A Brochure Page 10

Document name:

Dissemination and Communication Activities Report M12

Page:

89 of 89

Reference:

D8.3 |Dissemination: |PU |Version: |1.2

Status:

Final




